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1 Based upon an unfair labor practices (ULP} complaint filed by the Agency, on May 30,
2013, the Federa! Labor Relations Authority {FLRA) gave notice of filing a ULP complaint against the
Union for failing and refusing to bargain a “supplemental iocal agreement” (SLA) to the Master
Agreement between the Department of Veterans Affairs and the American Federation of Government
Employees (2011}, One of the bases of the complaint was a series of statements by the Union president,
Donald Burrell (Burrell], that he would delay any such ne gotiations and/or completion of such
negatiations. The Agency and the Union entersd into o settlement of that compiaint (Settiement),
signed june 26, 2013, in which the Union agreed to negotiate in good faith and further that "it wili not
unnecessarily delay negotiations.” The parties thereafter began negotiations for ground rules [GR).

2. Aftar signing the Settlement, the parties engaged in GR negatiations, during which the
Union, through Gary Martinez {Martinez), the Union’s Chief Megotiator, Burrell, and Gerald Goodwin
{Goodwin), the Union's Vice-President engaged in a breach of the settlement and unfair labor practices
by refusing to honor the settlement. As a result, the Agency filed a second ULP. No compiaint was filed
by the FLRA on that complaint, because of a second settlement negotiated as indicated below. That
settlement, however, resulted from the Agency’s decision 1o forge forward with SLA negotiations rather
than to permit the Union to continue to delay those negotiations pending a trial of the ULP complaint.

3 On March 27, 2014, the parties signed an impagse settlement agreement {15A) which
resolved the remaining issues for signing GR. The signatories of the ISA were the Chief Nepotiators,
Kenneth Carrall (Carroll} for the Apency and Martinez for the Union, The mediation for the ISA was .
conducted by a member of the Federa! Services impasse Panel, Notwithstanding the finalization of all
provisions of the GR, the Union delayed signing the final GR and further sngaged in delaying tactics and
bad faith bargaining by the following conduct:

On April 3, 2014, Carrol sent Martinez an email requesting a meeting to sign the GR. Martinez
responded on April 7, 2014, that he would “call . . . tomorrow for preparation of signirg the
[GR]." Thereafter, Carroll and Martinez signed the GR on April 10, 2014, Pursuant to Article 3 of
the GR, the Chief Negotiators are given full authority to sign on any and ali agreements between
the parties. Further, pursuant to Article 10 of the GR, the parties are required to exchange StA
proposais no later than 80 days afrer the signing of the GR and to meet to negotiate no later
than 120 days after the signing of the GR. Notwithstanding those provisions, on April 10, 2014,
Geodwin advised that the GR were "not affective until al| parties have sipned” and the Union
went on to insist that the GR must be signed by Burreil. Burrel! did not sign the GR until April 21,
2014, with the Union taking the position that the time limits stated above ran from that date,
rather than April 10, 2014. The Union thus delayed negotiations of the SLA for 11 days.

Based upon the date the union contended that the GR were “finally signed,” SLA proposals wers
due no later than June 20, 2014. Although the Agency timely delivered its SLA proposals, the
Union failed to deliver theirs until June 30, 2014, precipitating another 10-day deiay in
negotiations. Thereafter, the Union refused to agree to begin negotiations before August 24,
2014, 17 days after the reguired time for meeting as required by the GR.

The parties first began negotiating the SLA on August 25, 2014, Pursuant to Article 14 of the GR,
the parties agreed that they “will provide a reasonable estimate on the anticipated length of {a]
caucus and periodic updates if the original estimate needs to be shortensd or lengthened.” The
parties further agreed "that the right to caucus shali not be used to unnecessarily defay
negotiations or to prejudice the other party.” From the very beginning and continuing
throughout all negotiations with the Agency, the Union regularly arrived iate at the negotiations
left early, and called cauruses in violation of the GR. Approximately % of all scheduied

td
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negotiations involved the union arriving late, leaving early, or calling caucuses when the
tircumstances, both before and after, did not indicate such a need. Rarely, if ever, did the Union
comply with the quoted provision of the GR regarding caucus updates and estimates.

Regularly, the Union has requested that employees be permitted to attend the negotiations as
Union team members or alternates, despite the fact that such employees were not named as
team members or alternates, and despite repeated requests from the Agency that the Union
update their list of members and alternates. Indleed, without raming her as either & team
member or alternate, in September 2014, the Union requested “official” time for Jericy
Goodwin, a pharmacist and wife of Goodwin, to attend negotiations for Segtember and three
other scheduled sessions, a total of 20 tays. Despite her not being fisted, the Agency tentatively
approved her for attendance on 19 of the 20 days. The ons day she was not approved was
September 25, 2014, a day in which the Agency was unable 1o provide pharmacy coverage for
her duties. Notwithstanding the fact that the GR do not require the Agency to release an
empioyee 10 attend negotiations when patient care is at risk, the Union insisted that she be
permitted to attend and thereafier, in bad faith, fied a ULP when the Agency deciined that
request. More particularly, (a} Jerica Goodwin calied in "sick” on September 25, 2014, and thus
would not have been at the negotiations in any event, and {b} the Union declared that the
negotiations for September 25 (the date over which the ULP is filed) and September 26, 2014
were being suspended due to the Agency’s declaration of “non-negotiabliity” regarding a Union
propusal and the Union's intent to file a “negotiabiiity determination” to the FLRA. See
discussion below regarding the relevant GR section regarding such filings.

Pursuant to Article 21 of the GR, [ulnless mutually agreed by the parties, negotiation of other
proposals will continue pending a negotiability determination by the FLRA.” Despite that clear
tanguage, the Union initially contended that the cited provision did not permit further
negotiations until after a negotiability determination by the FLRA, and the Union imtially used
that interpretation to justify their suspension of negotiations on September 25 and 25, 2014,
and further to suspend all nagotiations. Netwithstanding that initial stance, the Union
thereafter agreed to continue negotiations &t the scheduled October session. The Union has

never explained, however, how it could have legally suspended negotiations for September 25
and 26, 2D14.

Pursuant to Article 3 of the GR, Each party shall be represented at “the negotiations at all times
by one duly authorized Chief Negotiator whois. _ . authorized to sign off on agreements made
by the parties.” Pursuant to Article 18 of the GR, “at the end of each day, the Chief Negotiators
will initial and/or sign off on the paper copy of alf agreed sections or articies.” Despite those
provisions, Martinez has sometimes failed and refused to sign off on sections without first
obisining the permission of Burrell. That practice is a violation of Articles 3 and 18 ofthe GR.

4, Because of the union's conduct as deser bed above, the parties have onlyhad3 &
weekly sessions between Aupust and December 2014, To meet the GR requirement of 18 sessions, the
parties will have to meet 14 % weeks between January 2015 and July 2015, yet Martinez has advised the
Agency that it is only willing toc meet for 2 sessions in lsnuary and one session each in the months of
February through June, but no sessions at all in July, atotal of 7 sessions. According to that schedule,
the parties will have only met 10 % times in one year, & total of 7 % titnes fewer than required by the GR.
in response to a demand from Keliy that the Union honor the GR, Martiner responded by alleging Keliy
Was resorting to “this sort of BS *  (See attached email string),

Z
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The Agency contends that the behavior descriped above is intentiona! and malicious, for the purpose of
accompiishing Burrell's stated purpose of delaying or preventing the final negotiation of 2 SLA. Further,
the Agency contends that the conduct as described above clearly reflects a complete disregard for the
jaw, the FLRA and any concept of good faith bargaining. For the reasons stated, the Agency requests
that a ULP complaint be issued by the FLRA and that the FLRA issue an order (1) barring Martinaz,
Burrell, and/or Goodwin from participating in any union activity whatsoever, or alternatively, {2) barring
Martinez, Burrell, and/or Goodwin from participating in any way with the negotiation of the SLA, or
alternatively {3} issuing any other appropriste order, including the requirement of a mediator/obsarver

from the Federal Mediation and Conciliation Service whose normal fees are to be paid solely by the
Union.



AU MO/ GU LW WO L3R

PMEWDED  (OMPLA Y Fome s

URITEDR STATES OF AMERICA
FEDERAL LABOR RELATIONS AUTHORITY

FOR FLRA UGE DNLY N
DR -CO- [5- CDIO
Dale Filed WOCT = B 201 ' J

CHARGFE AGAINST A LABOR ORGANIZATION

Complets instructions sre on the back of this form.

T.Chargad Labor Organization
Namg; AFGE, Loca! 2437
Address: 4800 South Lancasier Read, Dalias, Texas 75276

2. Charging Party (Iadividual, Labor Organization, Activity, ot Agency)
Name: Depariment of Veterans Affairs (02)
Address: 4500 South Lencaster Read, Datlas, Toxay 75218

Tel #;
Fax:

(214} 8570074 Ext. Tel#: (214} 857-1656

Faxd (214] 302-1407

Ext,

3. Charged Labor Organization Contact information
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Tille: Staff Attomey, DVA,
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1. Based upon an unfair labor practices [ULP) complaint filed by the Agency on May 30,
2013, the Federsl Labor Relations Autharity (FLRA) gave notice of filing a ULP compilaint against the
Union for failing and refusing to bargain a “supplemental local agreement” {SLA} to the Master
Agreement between the Department of Veterans Affairs and the American Federation of Government
Employees (2011). One of the bases of the complaint was a series of statements by the Union president,
Donald Burrelt {Burrell), that he would deley any such negotiztions and/or completion of such
negotiations for up to ten years. The Agency and the Union entered into a settlement of that cemplaint
(Settlement}, signed June 26, 2013, in which the Union agreed to negotiate in good faith and further
that “it will not unnecessarily delay negotiations.” The parties thereafter began negotiations for ground
rules {GR).

2. After signing the Settlement, the parties engaged in GR negotiations, during which the
Unign, through Gary Martinez (Martinez), the Union's Chief Negotiator, Burrell, and Gerald Goodwin
{Goodwin), the Union’s Vice-President, engaged in a breach of the settlement and unfair [abor practices
by refusing to honor the settiemment. As a result, the Agency filed 3 second ULP. No complaint was filed
by the FLRA on that complaint, because of a second settlement negotiated as indicated below. That
settlement, however, resulted from the Agency’s decision to forge forward with SLA negotiations rather
than to permit the Union to continue to delay those negotiations pending a trial of the second ULP
complaint,

3. On March 27, 2014, the parties signed an impasse settiement agreement (ISA) which
resolved the remaining issues for signing GR. The signatories of the ISA were the Chief Negotistors,
Kenneth Carroll {Carroll) for the Agency and Martinez for the Union. The mediation for the ISA was
conducted by a member of the Federal Services Impasse Panel. Notwithstanding the finslization of al!
provisions of the GR, the Union delayed signing the final GR and further engaged in delaying tactics and
bad faith bargaining by the following conduct: :

On Aprit 3, 2014, Carroli sent Martinez an emaf! requesting a meeting to sign the GR, Martinez
responded on April 7, 2014, that he would “cali . . . tomerrow for preparation of signing the
[GRL.” Thereafter, Carroll and Martinez signed the GR on April 10, 2014, Pursuant to Article 3 of
the GR, the Chief Negotiators are given full authority to sign any and all agresments between
the parties. Further, pursuant to Article 10 of the GR, the parties are reguired to exchange SLA
proposals no fater than 60 days after the signing of the GR and to meet to negotiate no later
than 120 days after the signing of the GR. Notwithstanding those provisians, on Aprii 10, 2014,
Goodwin advised that the GR were “not effective until all parties have signed” and the Union
went on 1o insist that the GR must be signed by Burrell. Burreli did not sign the GR until April 21,
2014, with the Union taking the position that the time (imits stated above ran from that date,
rather than April 10, 2014. The Union thus delayed negotiations of the SLA for 11 days.

Based upen the date the union contended that the GR were “finally signed,” SLA proposals were
due no fater than June 20, 2014. Although the Agency timely delivered its SLA proposals, the
Union failed to deliver theirs until June 30, 2014, precipitating another 10-day delay in
negotiations. Theresfter, the Union refused to agree to begin negotiations before AgUst 24,
2014, 17 days after the reguired time for meeting as required by the GR.

i
H

The parties first began negotiating the SLA on August 25, 2014. Pursuant to Article 14 of the GR,
the parties agreed that they “will provide a2 reasonable estimate on the anticipated length of {a]
caucus and periedic updates i the original estimate needs to be shortened ar lengthened.” The
parties further agreed “that the right to caucus shall not be used to unnecessarily delay
negotiations or to prejudice the other party.” From the very beginning and continuing

1




LU/ WO/ avlw WL L2020 FhA LLwWOZ LYY MANIOLD LhNgUrl L ko e arvep

1

throughout all negotiations with the Agency, the Union regularly arrived late at the negotiations,
left early, and called caucuses in violation of the GR. Approximately ¥ of all scheduled
negotiations invalved the union arriving late, leaving early, or calling caucuses when the
tircurmnstances, both before and after, did not indicate such a need. Rarely, if ever, did the Union
comply with the quoted provision of the GR regarding caucus updates angd estimates.
Moreover, during negotizting sessians that began the week of September 22, 2014, held in
Arlingtan, Texas, the Union left the negatiations in violation of the Ground Rules, once to “get ,
ahead of traffic” and another time 1o caucus at a location not agreed upon by the parties, at the
VA hospital in Dalias, Texas. Pursuant {o Article 14 of the GR, the parties must caucus in an
agreed upon caucus room. Despite that requirement, Martinez responded to a compiaint by
Kelly in an October email, "what difference or concern [did it make] to the agency where the
caucuses [were] held ang why?”

Regularly, the Union has requested that employees be permitted to attend the negotiations as
Union team members or alternates, despite the fact that such employees were not named as
team members or afternates, and despite repeated requests from the Agency that the Union
update their list'of members and atternates. indeed, without naming her as either & team
member or alternate, in September 2014, the Union reguested "official” time for Jerica
Goodwin, a pharmacist and wife of Goodwin, to attend negotiations for September and three
other scheduled sessions, a total of 20 days. Despite her not being listed, the Agency tentatively
approved her for attendance on 19 of the 20 days. The one day she was not approved was
September 25, 2014, a day in which the Agency was unzble to provide pharmacy coverage for
her duties. Notwithstanding the fact that the GR do not require the Agency o relesse an
gmpioyee to attend negotiations when patient care is at risk, the Union insisted that she be
permitted to attend and thereafter, in bad faith, filed a ULP when the Agency declined that
request. More particularly, (a) Jerica Goodwin called in “sick” on September 25, 2014, and thus
would not have been at the negotiations in any event, and {b) the Union declared that the
negotiations for Septernber 25 (the date over which the ULP is filed} and September 26, 2014
were being suspended due to the Agency’s declaration of “nan-negotiability” regarding a Union
proposal and the Union's intent to file a "negotiability determination” 1o the FLRA. See
discussion below regarding the relevant GR section regarding such filings.

Pursuant to Article 21 of the GR, {u]nless mutually agreed by the parties, negotiation of other
proposals will continue pending a negotiabiiity determination by the FLRA.” Despite that clear
language, the Union initially contended that the cited provision did not permit further
negotiations until after a negotiability determination by the FLRA, and the Union initially used-
that interpretation to justify their suspension of negotiations on September 25 and 26, 2014,
and further 1o suspend all negotiations. Notwithstanding that initial stance, after business hours
on September 26, 2014, Martinez advised that the Union would continue negotiations at the
schedufed October session. The Union has never explained, however, how it could have legally
suspended negotiations for September 25 and 26, 2014,

After agreeing on September 26 to reappear at the negotiations, on or about October 2, 2014,
Martinez advised that the Union would not appear for negotiations the week of Qctober 6, on

the grounds that the Agency had unitaterally changed the ipcation of the negotiations from

Arlingtorn, Texas, to the Dallas VA hospital. However, there was no agreement by the parties to
continte negotiations in Arlington, Despite his statement, Martinez indicated in another email _

that the Unton was willing to change the focation back to the Dalias VA hospital, where all ;
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negotiations on GR and the SLA have occurred, but only if the negotiations occurred in & room
larger than the HR Conference Room, where aif previous negotiations, incluging GR negotiations
and the impasse mediation occurred. The Union then failed to appear for negotiations on
October & or 7, 2014. Moreover, the Union failed to negotiate at ali for a new location, despite
an insistence that such was required by the GR.  Kelly was advised by Martinez that Burrel!
would have to do such negotiations, but despite being invited to do so, Burreli faited wholly to
respond or negotiate. indeed, the week prior to the scheduled negotiations, Burrell scheduled

other union business, a clear indication that he never intended to appear the week of October 6.

Notwithstanding, (1} the GR specifically permits negotiations to occur at the VA hospital and
nothing in the GR provides that the HR confererice room is unacceptabie or inadequate, (2) the
Union has repularly looked to the Agency to provide space and has never made any attempt to
negotiate or suggest otherlocations, (3} negotiations in Arlington met with several complaints
by the Union as to eguipment, (4) the VA hospital HR Conference Room was the place where all
previous negotiations and impasse mediation had occurred, and (5) on October 7, 2014, Kelly
notified the Union that he had secured a significantly larger confergnce room for October 8,
2014, but the Union failed to respond or appear for negotiations. The Agency contends that,
coupled with the Union's initial suspension of the negotiations for a “negotiability issue” —a
clear violations of the GR~- the Union’s decision to suspend negotiations over the location, and
the Union’s failure to appear at a iarger confere rice room, indicates that their “suspension” of
negotiations is another eftort to continue to defay as long as possible the negotiation of a new
SLA.

Pursuant to Article 3 of the GR, Each party shail be represented at “the negotiations at al times
by one duly authorized Chief Negotiator who is . . . authorized to sign off un agreements made
by the parties.” Pursuant to Article 18 of the GR, “at the end of each day, the Chief Negotiators
wil] initial and/or sign off on the paper copy of all agreed sections or articles.” Despite those
provisions, Martinez has sometimes faiied and refused to sign off an sections without first
obtaining the permission of Burrell. That practice is a violation of Articles 3 and 18 of the GR.

The Agency contends that the behavior described above is intentional 2nd malicious, for the purpose of
accomplishing Burrel's stated purpose of delaying or preventing the final negotiation of a SLA. Further,
the Agency contends that the conduct as described above clesrly reflects a complete disregard for the
law, the FLRA and any concept of guod faith bargaining. indeed, Burrell has repeated several times that
he would not honor settiement agreements he has mad e and that the FLRA cannot make him.

For the reasons stated, the Agency requests that a ULP complaint be issued by the FLRA and that the
FLRA issue an order {1} declaring that the current supplement local agreement and all MOUs are null
and void --the Union agreed during negotiations to include MOUs, and indeed has inciuded proposals
that cover existing MOUs,- and (2) requiring the Union to pay all Agency expenses incurred 3 3 resut
of the Union’s bad faith bargaining.

R W e W
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Faxdt Fa: (214} 3021407
3 Charged Labor Orgarization Contact information 4 Charging Party Contast lnFormation
Nams. Donald Burrell Name: Keaneth 5. Carrall {on beha!f of Donald Kelly)
e President, AFGE Loca! 2437 Titie:  Stafif Attomey, DVA
Address; 4500 Seoth Eancoeter Road, Dalias, Texes 75216 Addressz: 4500 South Lancaster Road [02). Deflaz, Tems 75218
Tet st [214) 857-0074 B Ted (214) B57-7656 Ext
Faod: Famek; (244) 3021407
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*** This iz filed 8 5 ULP and 2 breach of sotiaman agreemant by Donald Kelly, Chief Negotiator for Veterans Affairs Nodh Texas
Hoallh Care Systam; Veterans Integrated Service Network, Region 17: Veterans Canteen Senvice, Dallas, Texas: DVA Conzolidated
Mail Outpatient Pharmacy, Lancaster, Texas; and DVA Dallas-Fort Worth Natiorat Cemstery.
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Complete instractions are on the back of this form.

1. Charged Activity or Agency
Nameg; Dallas VAMC

Address; 4500 5. Lancastar Rd
Dallag, TX 75216

2. Charging Party (Labor Grganization or Individual)
Name: AFGE Local 2437

Address: PO Box 397963
Dallas, TX 75339 ;

Tel# (214} 857-1166 Ext. Tel#: (214) 857-0074 Ext.
| Faxst Faxé:  (214) B57-0077
3. Charged Activity or Agency Contact infermation 4. Charging Party Contact Information

Name: Josaph Dalpiaz, Jeff Milligan
Title:  VISN 17 Director & Dallas VAMC Director
Address: 4500 S, Lancasier Rd
Dallas, TX 75218
Tel#: {214) 8571166 Ext,

Fax#:

Neme: Donald Burrel
Title: President, AFGE Local 2437
Address: PO Box 387963
Dallas, TX 75339
(214} 857-0074
{214) 857-0077

Tel# Ext.

Fax#:

5. Wwhich subsection(s) of 5 U.5.0. 7118(a) do you believe have been violaied? [Ses reverse] {11and  7116(a)(2), (a)(5)

¥ Additicnally, the Dallas VAMC refusal to honor the Ground Rules for Negotiation of the LSA thereby disabling the Union's ability to
have all members of its Negotiation team available for contract negctiations is an act aimad to discourage and intimidate this Loca!
and Dr. Jerica Goodwin soiely because of her protectad activity and is designed o discourage membership within AFGE Local

2437.

6. Tell exacily WHAT the activity (o agency) did. Start with the DATE and LOCATION, state WHD wes involved, including titles.

Since an or about September 15, 2014, and at all times thersafter, the Dallas VAMC, by its supervisor, official, and/or agent, Joseph
Dalpiaz(ViSN 17 Director), Jeff Milligan: {Director, Dallas VAMC), Peter Pancy {Assoclate Director), Ruth Ann Bechdel {Chief,
Pharmmacy Service), Barbara Raogers (Chief, HR) and Susan Duquaine {Assistant Chief, Clinical Services} has refused to consuit ar
negotiate in good faith conceming matters affecting working conditions with AFGE Local 2437, as exclusive representative, by
refusing to honor the negotiated official ime granted to Dr. Jerica Goodwin as ain aliernate delegate and team member of AFGE
Local 2437's negotiation team for the Local Suppiemental Agreement (LSA). Additionally, the Dallas VAMC has exhibited bad faith
bargaining and repudiated an agreement (Ground Rules for Negotiation of the LSA} reached with AFGE 2437 on Aprl 10, 2074,

7. Have you or anyone else raised this matter in any other procedure? _/ No

L Yes

BELIEF. | UNDERSTAND THAT MAKING WILLFULLY FALSE STATENMENTS CAN BE PUNISHED BY FiNE AND IMPRISONMENT, 18 LL.S.C.
1001, THIS CHARGE WAS SERVED ONTHE PERSONIDENTIFIED IN BOX #2 BY [chack " boxj

Commercial Delivery m Cerlified Mail

Donald Burrell

|
if
If yes, where? [ses reverse] ‘{
1

@ Fax D 1st Class Mail E’j in Person

[

09/23/2014

Type or Print Your Name

|

i

I

f

[ 8. 1 DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS INJT ARE TRUE T THE BEST OF MY KNOWLEDGE AND

Your Signature Dete

FLRA Form 22 (Rev, 1/88)
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“’% FOR FLRA USE ONLY

- / fi“‘l_\,\\ UNITED STATES OF AMERICA T - - —
] FEDERAL LABCR RELATIONS AUT HDRETY — by -

.%@F O DQ;..C{)( 5 -0032
5 - < Date Filed

A CHARGE AGAINST AN AGENCY 9CT2 4 2014

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT | 2. CHARGING PARTY

a, Narne of Charged Agency f{include address, city, state, & ZIP) a. Name of Charging Party {inciude address, city, state, & ZIP)

Dallas VAMC AFGE Local 2437

4500 S, Lancaster Rd. PC BOX 39796

Dalias, TX 75216 Dalias, TX 75339

b. Agency Representative {inciude name, title, address) b. Charging Party Representative (include name, title, address}

loseph Dalplaz, leff Milligan : Donald Burral|

VISN 17 Director & Dallas VAMC D;recto= 1 President, AFGE Local 2437

4500 S. Lancaster Rd | PO BOX 397960

Dallas, TX 75216 Dallas, TX 75334

tel. {214)857-1166 fax tel. {214)857-4500 fax

e-mail . jeffery.milligan@va.gov ! email donaid.burrell@va.gov

3. BASIS OF THE CHARGE

2. Setforth a clear and coneise statement of the facts constituting the alleged unfair labor practice, including date and iocation of the particutar acts.

Since or or about October 6, 2014, and at ali times thereafter, the Dallas VAMC, by its supervisor, official, and/or agent, leseph
Dalpiaz (VISN 17 Diractor), Jeff Milligan (Diractor, Daltas VAMC), and Kenneth Carrolf {Regional Counsal} has refused to consult or
negotiate in good faith concerning matters affectmg working conditions with AFGE Local 2437, as exclusive representative, by
unilaterally changing the location of negotiations for the Local Supplemental Agreement (LSA) scheduled for Qctober 6-10, 2014 in
the VISN 17 Executive Conference room located in Arlington, TX. The parties mutually agreed o this location on or about
September 24, 2014 pursuant the Ground Rules for LSA Negotiations.

Additionally, the Dalias VAMC has exhibited bad faith bargaining and repudiated an agreement (Ground Ruies for Negotiation of the
LSA) reached with AFGE Local 2437 on April 21, 2014 by violating Section 13 of the Ground Rules for Negotiation of the LSA.

b.  Which subsection(s) of 5 U.5.C. 7116{a} do you believe the Agency has vi.oiated? (E (28 (30 40 R G (7L eo

¢ Have you oranyone else raised this matter in any other procedure? No Yes [

[0 Grievance Procedure [ Federal Mediaiion and Conciliation Service £ Federal Service Impassas Panel
[0 Equal Empioyrment Opportunity Commission  [J Merit Systems Protection Board ] Office of Special Counsel
0 Other Administrative or Judiclal Proceeding I Negotiability Appeal to FLRA 0 Other

4, DECLARATION

If yes, where?

I DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWILEDGE AND BELIEF.
} UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 1.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED iN BOX 1b BY [check all appropriate boxes!

[= In Person & 1st Class Mail Fax 3 Commerciat Delivery I Certified Mait [ e-mai {see reverse}
Donald Burrell % ’ELL 10/18/2014
: @"*‘—b-&g— L,
Type or Print Your Name Your Signature Date

Form Exempt Under 44 U.S.C. 3512 FLRA Form 22 {Rev. 10/2014)
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FOR FLRA USE ONLY 1
UMITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY C“em'[2;},Cyﬁ},ﬁéf;@)élgg3

CHARGE AGAINST AN AGENCY Date Filed

0CTg 4 2014
H
1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY
2. Name of Charged Agency (include address, city, state, & ZIP a. Napne of Charging_ Party (include address, city, state, & 2iP)
Dallas vaMC AFGE Local 2437
4500 8. Lancaster Rd. PO BOX 38796
Dafias, TX 752148 Dallas, TX 75339
!
b. Agency Representative (include name, title, address) b. Charging Party Representative {incdlude name, title, address)
Joseph Dalpiaz, jaff Milligan ) Donald Burrel
VISN 17 Director & Dallas VAMC Director President, AFGE Local 2437
4500 S. Lancaster Rd PO BOX 387560
Dallas, TX 75216 ! Dallas, TX 75336
tel. {214)857-1166 fax ! tel, (214}857-4500 fax
e-mail jeffery.milligan@va.gov i e-mail ) donald.burrell @va.gov

3. BASIS OF THE CHARGE

8. Setforth a clear and concise statemeant of the facts constituting the alleged unfair labor practice, including date and location of the particular acts,

Since on or about October 6, 2014, and at all times thereafter, the Dallas VAMC, by its supervisor, official, and/or agent, loseph
Dalpiaz {VISN 17 Diractor), Jaff Milligan (Director, Dalias VAMC), and Kenneth Carroll (Regional Counsel) has refused to consilt or
negotiete in good faith concerning matters affecting working conditions with AFGE Local 2437, as exclusive representative, by
refusing to expiore all legal avenues and methods to hire Mr. David Mollett as the the Union's Title 38 Subject Matter Expert.

Additionally, the Dalias VAMC has exhibited bad fait"h hargaining and repudiated an agreement (Section 10, Ground Rules for
Negotiation of the LSA) reached with AFGE Local 2437 on Aaril 21, 2014 and the Memerandum of Agreement reached on Aprit 24
2014,

7

b.  Which subsection(s) of 5 U.S.C. 7115(a} do you believe the Agency has violated? LE ()8 30 a0 BB (5O (78 @0

¢ Have you or anyone else raisad this matter in any other procedura? No B Yes O  Hyes, where?

'3 Grievance Procedure O rederai Mediation and Conciliation Service [ Federal Service impasses Panel
03 Equal Employment Opportunity Commission [ Merit Systems Protection Board [J Office of Special Counsel

U Other Administrative or Judicia! Proceeding [ Negotizbllity Appeal to FLRA 3 Other

4. DECLARATION

FDECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN T ARE TRUE TO THE BEST OF MY KNCWLEDGE AND BELIEF.
} UNDERSTAND THAT MAKING WHLLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1h BY [check all appropriate boxes]

B in Person O st Class Mail & Fax LI Commerdal Delivery [l Certified Mail £l e-mail {see reverse)
Donald Burrel) /@ - g 10/18/2014
; f%%,@to L a2 D0,
Type or Print Your Name Your Signgture Date

Form Exempt Under 44 J 5.C, 3512 FLRA Form 22 {Rev. 10/2014)
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | =% N°Df-}wéﬁ} Y Yo @@3{/’

CHARGE AGAINST AN AGENCY Date Filed
0CT2 4 20%

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY

a. Name of Charged Agency (inciude addrass, city, state, & ZiP) - a. Name of Charging Party (include address, city, state, & 2IP)
Dallas VAMC AFGE Local 2437

4500 S. Lancaster Re. PO BOX 38796

Dallas, TX 75216 Dailas, TX 75338

b. Agency Reprasentative {include name, title, address) b. Charging Party Representative {include name, titie, address)

Joseph Dalpiaz, leff Milligan . Donald Burrell

VISN 17 Director & Dallas VAMC Director Prasident, AFGE Local 2437

4500 S, Lancaster Rd L PO BOX 357960

Dalias, TX 75216 | Dallas, TX 75339

tel. {234)857-1166 fax Fel. (214)857-4500 fax

e-mail jeffery.milligan@va.gov-  e-mail donald.burrell@va.gov

3. DBASIS OF THE CHARGE

a.  Setforth a clear and concise statement of the facts constituting the aileged unfair labor practice, including date and location of the particular acts.

Since on or about October 10, 2014, and at all times thereafter, the Dallas VAMC, by its supervisor, official, and/or agent, loseph
Balpiaz (VISN 17 Director), jeff Milligan (Director, Dailas VAMC), Barbara Rogers {Chief, HR) and Kenneth Carroll {Reglional Counsel)
has interfered with, restrained and coerced, and is interfering with, restraining, and coercing Its employess in the exercise of their
rights guaranteed in Section 7102 of the Federal Service Labor-Management Relations Statue {FSLMR) by the following acts and
conduct: the refusal to allow Dr. Gerald Goodwin to serve as a personal representative for Mr. Glenn Smith in a proposed
disciplinary action, refusing 1o provide Dr. Goodwin with the evidence file pertaining to the proposed action issued o M. Smith,
.and unilaterally determining that Mr. Smith is not e member of the bargaining unit,

Additionally, the Dafias VAMC's acts outiined above is a direct act of retaiiation, discrimination, and reprisal against Dr. Goodwin for
having engaged in activities protected by the Statue and serving as an active member of AFGE Local 2437, in reporting
mismanagement, discrimination, and abuse of authority within VISN 17 and the Dalias VAMC to members of Congress, assisting
empioyees with the filing of complaints against with Congress the named facllities, participating in informational pickets at the VISN
17 headguarters, representing employees as an Union Officer, and filing grievances, etc,

b.  Which subisection{s} of 5 U.S.C. 71163 do you helteve the Agency has violazed? B & 30 (8 GiE @0 70 @0

C.  Have vou or anyone else raised this matter in any other procedure? No Yes Ll ifyes, where?

0 Grievance Procedura [ Federal Mediation and Conciliation Service [ Federal Service Impasses Pane!
I Egual Employment Opportunity Commission [ Merit Systems Protection Board 3 Office of Specia! Counsel
EJ Other Administrative or udicial Proceeding [ Negotiability Appeal 1o FLRA [ Other

4. DECLARATION

[ DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN I'T ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.
FUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001.

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED N BOX 1b BY {check ali appropriate boxes]

& In Person O ist Ciass Mail = Fax O Commercdial Delivery [ Certified Mail 0 e-mail (see reverse)
Donald Burrell /b //_;7 10/18/2014
N ﬂmaM s i (20
Type or Print Your Name Your Signature Date

Form Exempt Unger 44 L.5.C. 3812 FLRA Form 22 (Rev, 10/2014)
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FOR FLRA USE ONLY
;f»f UNITED STATES OF AMERICA Case Mo. )
\€ FEDERAL LABOR RELATIONS AUTHORITY D A -CA-15-0053
% CHARGE AGAINST AN AGENCY Date Filed
I NOV 1 2 201
1. AGENCY AGAINST WHICH CHARGE 1S BROUGHT 2. CHARGING PARTY
a. Name of Charged Agency {include addrass, city, state, & ZIP} a. Name of Charging Party (include address, city, state, & ZIP)
Dallas VAMC AFGE iocal 2437
4500 5. Lancaster Rd. PO BOX 397960
Datllas, TX 75216

Daltas, TX 75339

b. Agency Representative lnciude name, title, addrass) b. Char ging Party Representative (inchude name, title, addrass)

loseph Daiplaz, Jeff Milgan | DoraldBurrely VR -
" VISN 17 Director & Dalias VAMC Director - PO BOX 397960
4508 S. Lancaster Rd Dallas, TX 75339

Dallas, TX 75216

tel. (214)857-1166 fax tel. (214)857-4500

fax

-l jeffery.milligan@va.pgov p-rmai donald.burrell@va.gov
3. BASIS OF THE CHARGE

a.

Set forth a clear and concise statement of the fagts constituting the alleged unfair labor practice, including date and location of the particular acts.

Since on or about August 1, 2014, and at all times thereatter, the Dallas VAMC, by its supervisor, offictal, and/or agent, Joseph
Dalpiaz (VISN 17 Director), Jeff Mifiigan (Director, Dallas VAMC), and Ruth Ann Bechdo! (Chief, Pharmacy Service),has refused to
consult or negotiate in good faith concerning matters affacting working conditions with AFGE Local 2437, as exclusive

representative, by unilaterally changing working conditions by refusing to fulfill its bargaining obligation related to the criteria and
composition of the Pharmacy Residency Advisory Committee {RAC).

b.  Which subsection{s) of 5 U.5.C. 7118(a) do you believe the Agency has viclated? LB 20 )0 @0 8 50 )0 (81

¢ Haveyou or anyone else ratsed this matter in any other procedura? No B Yes E1  If yes, where?

[J Grievance Procedure ‘ [ Federal Mediation and Conciliation Service [ Federal Service impasses Pangl
£} Equal Employment Opportunity Commission  [3 Merit Systems Protection Board £ Office of Special Counsel

K] Other Administrative or judicial Proceeding O Negotiability Appeal to FLRA O Other

4. DECLARATION

! DECLARE THAT t HAVE READ THIS CHARGE AND THAT THE STATEMENTS 1N IT ARE TRUE TO THE BEST OF MY XNOWLEDGE AND BELIEF,
PUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND 1) PRISONMENT, 18 LL5.C. 1001.

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED N BOX 1b BY [check alt appropriate boxes]

B in Person 1 1st Class Malf Fax 3 Commaerclal Delivery O Certified Mail El e-mail [see reverse}
Donald Burrell lg ; 106/24/14
e ,2;/5) i D /24/
Type or Print Your Name Your Signature Date

Form Exempt Under 44 1.5.C, 3512 FLRA Form 22 (Rev. 10/2034)
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | ™ ™A mA 7. o005y

CHARGE AGAINST AN AGENCY | Sete s NOVY o 2014

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY

a. Name of Charged Agency (inciude address, city, state, & ZIP} a. Name of Charging Party (include address, city, state, & 2IP)
Dallas VAMC AFGE Local 2437

4500 8. Lancaster Rd. PO BOX 387960

Dallas, TX 75216 Dallas, TX 75338

b. Agency Representative (include name, title, address)

_| Joseph Dalpjaz, Jeff Milligan . -DonaldBurrell— — — — — o o o _ o .
VISN 17 Director & Dallas VAMC Director PO BOX 3973960
4500 S, Lancaster Rd bailas, TX 75339
Dallas, TX 75216

b. Charging Party Representative (inciude name, title, address)

!

tel. (214)857-11566 fax el (214)857-4500 fax

e-mail jeffery.milligan@va.gov e-mail donaid;burrell@va.gov

3. BASIS OF THE CHARGE

8.  Setforth a clear and concise statement of the facts conslituting the alleged unfair laber practice, ingluding date and iocation of the particular acts,

Since on or about August 22, 2014, and at all times thereafter, the Dallas VAMC, by its supervisor, official, and/or agent, Joseph
alpiaz {VISN 17 Director), Jeff Milligan (Director, Dallas VAMC), Jimmie Gillum {Asst Chief-Operatiohs, Pharmacy)and Ruth Ann
Bechdol (Chief, Pharmacy Service},has refused to consult or negotiate in good faith concerning matters affecting working conditions
with AFGE Local 2437, as exclusive representative, by unifaterally changing working conditions by unitaterally eliminating the ability
of pharmacy inpatient technicians to execute phone <alls to any outside numbers at extension 77572 and eliminating the ability of
the pharmacy technicians to recaive calls placed from a phone number that is outside of the medical facility. These changes in
working conditions were a result of a unilateral change in phone extensions in the inpatient technician work area from 70573 to
77573 for the specific purpose of enacting the aforementioned changes without prier notification to or negotiations with this Local.

5. Which subsection(s) of 5 U.S.C. 7116(a) do you believe the Agency has violated? LE 0 30 @0 518 o (m3 g
. Have you or anyone else raised this matter in any other procedura? No Yes [ ifyes, wherae? '

[ Grievance Procedure [J Federal Mediation and Cenciliation Service I3 Federal Service Impasses Panel

3 Equal Employment Opportunity Commission [ Merlt Systems Protection Board [ Office of Special Counsel

{ Other Administrative or Judicial Preceeding [ Negotiabitity Appeal to FLRA 0 Other

4. DECLARATION

[ DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
I UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY icheck ail appropriate boxes]

E in Person 0 1st Class Mail & Fax [} Commercial Delivery LI Certified Mail Ll e-mail (see reverse)
Donald Burrell k { . 10/24/14
Q:‘L«a.,ﬁw&_ D Sk e S
Type or Print Your Name " Your Signature Date

Form Exempt Under 44 U.8.C. 3512 FLRA Form 22 (Rev. 10/2014)
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UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | &M DQ_ CH 18- 0055

&)
&)

v
st

# 5 :
' CHARGE AGAINST AN AGENCY Date Filed /
NOV1 2201

1. AGENCY AGAINSTWHICH CHARGE IS BROUGHT | 2. CHARGING PARTY

& Name of Charged Agency (include address, rity, state, & ZIP) a, Narme of Charging Party (include address, city, state, & ZiF)
Dallas VAMC AFGE Local 2437

4500 S, Lancaster Rd. PO BOX 387960

Dallas, TX 75216 Dallas, TX 75339
b. Agency Representative {include name, title, address) b. Charging Party Representative {inciude name, title, addre_ss}

| doseph Daipiaz, Jeff Milligan ... _ . .. ___ | benaldBugrell — __ _ _ L

VISN 17 Director & Dallas VAMC Director PO BGX 397960

4500 S, Lancaster Rg ) Dallas, TX 75338

Dalias, TX 75216
tel, {214)857-1166 fax el (214)857-4500 fax _
e-mall jeffery.milligan@va.gov e-mall donald.burrel@va.gov

3. BASIS OF THE CHARG

a.  Set forth a clear and concise statement of the facts constituting the alleged unfair labor practice, including date and location of the particular acts.

Since on or about September 18, 2014, and at ail times thereafter, the Dallas VAMC, by s supervisar, official, and/or agent, Joseph
Dalpiaz {VISN 17 Director), Ieff Milligan (Director, Dallas VAMC), Jimmie Gillum {Asst Chief-Operations, Pharmacyjand Ruth Ann
Bachdof {Chief, Pharmacy Service),has refused to consult or negotiate in good faith concerning matiers affecting working conditions
with AFGE Local 2437, as exciusive répresentative, by unilaterally changing working conditions by reducing the number of officas
allocated to bargaining unit employees within the main pharmacy area by assigning/aliowing Jimmie Gillum to oceupy office
#1B520E-21-d (former ADPAC office} without prior notification to or fulfilling Its bargaining obligations.

—

b.  Which subsection{s} of 5 11.5.C. 7116{a} do you believe the Agency has violated? (tE 20 32 @0 58 @0 (78 B0

¢ Have You or anyone else raised this matter in any other procedure? No Yes O ifyes, where?
3 Grievance Procadure : L3 Federal Madiation and Conciliation Service [ Federal Service Impasses Panel
0 £qual Employment Opportunity Commission [ Merit Systems Protection Board [ Office of Special Counsel

L1 Gther Administrative or Judicial Proceeding [ Negotiability Appeal to FLRA 3 Other

! DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.
I UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.. 1001

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFLED IN BOX 1b BY [check all appropriate boxes]

& in Person 3 1st Class Mall [ Fax O Commerciaf Defivary O Certified Mail L3 e-mail (see reverse)
Donald Burrel| B [3) : 10/24/14
Mowen Lo ox ‘ 24/
L Type or Print Your Name " Your Signature Date

Farm Exempt Under 44 U.5.C, 3512 FLRA Form 22 {Rev. 10/2014)
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA Case No.
FEDERAL LABOR RELATIONS AUTHORITY DA -cA-15 - 0050
CHARGE AGAINST AN AGENCY [ DateFies NOVT 2204
1. AGENCY AGAINST WHICH CHARGE iS BROUGHT 2. CHARGING PARTY
&, Name of Charged Agency (inciude addrass, city, state, & ZiP) ' & Name of Charging Party (include address, city, state, & 7iP}
Dallas vAMC AFGE Local 2437
4500 S. Lancaster Rd, PO BOX 387960
Dallas, TX 75216 Dallas, TX 75338
k. Agency Representative {iﬁclude name, title, address) b. Charging Party Representative (include name, title, address)
| Joseph Dalpiaz, Jeff Milligan .~ Donald Buerell _ _ _ _ _ . ... ...
VISN 17 Director & Dallas VAMC Direcior PC BOX 387960
4500 S, Lancaster Rd Dallas, TX 75339
Dallas, TX 75216
tel. {214)857-1166 fax tel. {214)857-0074 fax
e-mail jeffery.milligan@va.gov e-mait donald. burreli@va.gov

3. BASIS OF THE CHARGE

a. Sat fprth a clear and concise statement of the facts censtituting the alleged unfair izbor practice, inciuding date and location of the particular acts.

Since on or about October 1, 2014 and at all times thereafter, the Dallas VAMC, by its supervisor, official, and/or agent, loseph
Dalpiaz {VISN 17 Director), Jaff Milligan (Director, Dallas VAMC), Dr. Sasha Webb (Chief, Surgical Services), and Scott Foster (A0,

2437, as-exciusive representative, by unilaterally changing working conditions by compeliing the mid-laval orthopedic providars
(physician assistants) to provide on-calf coverage without fulfilling its bargaining obligation,

Surgical Services) has refused to consult or negotiate in good faith concerning matters affecting working conditions with AFGE Local

b. Which subsection{s} of 5 U.5.C. 7116{a) do you believe the Ageney has violated? (18 0 @8 @0 58 60 (70 @0

¢ Have you or anyone eise raised this matter in any other procedure? NoEl  Yesd  If yes, where?

L3 Grievance Procedure L1 Federal Mediation and Conciliation Service L Federal Service impasses Panel
0 Equal Employment Opportunity Commission [0 Merit Systems Protection Board L3 Office of Special Counsel

Ei Cther Administrative or Judicial Proceeding [ Negotiability Appeal 4o FLRA L3 Other

4. DECLARATION

FDECLARE THAT | HAVE-READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.
| UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINS AND IMPRISONMENT, 18 1.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON {DENTIFIED IN BOX 1b BY [check all appropriate boxas]

& In Person [0 1st Class Mal! Fax T Commercial Delivery 3 Certified Mail i e-mail (see reverse}
Donald Burrell b e 10/24/14
G ID, o
Type or Print Your Name Your Signature Date

Form Exaempt Under 44 U.5.C. 3532 ' FLRA Form 22 (Rev. 10/2014)
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UNITED STATES OF ANMERICA

FEDERAL LABOR RELATIONS AUTHORITY
CHARGE AGAINST AN AGENCY

FOR FLRA USE ONLY
Case Na. | )

DA-CA-IS - 0057
NOV1 2201

Date Fite

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT

2. CHARGING PARTY

a. Name of Charged Agency (include address, City, state, & ZiP}
Dalias vAMC

4500 S. Lancaster Rd.
Daitas, TX 75216

a. Name of Charging Party (include address, city, state, & ZIP)

AFGE Local 2437
PO BOX 367960
Dallas, TX 75339

b. Agency Representative (include name, title, address)

_Joseph Dalpjaz, Jeff Miltigan ]
VISN 17 Director & Dallas VAMC Director
4500 S. Lancaster Rd

b. Charging Party .Represe'ntative {inciude name, title, address)
_DonaldBureelt. .

PG BOX 397560
Dallas, TX 75339

Dalias, TX 75216

tel. (214)857-1166

a-mail

fax tel. {214)857-4500

fax

a-mail donald.burrell@va.gov

jeffery.milligan@va.gov '

3. BASISOFTHECHARGE & . . .,

&  Setforth a clear and concise statement of the facts constituting the alleged unfair labor practice, inciuding date and location of the particular acts.

Since on or about October 12, 2014, and at all times thereafter, the Dallas VAMC, by its supervisor, officia'l, and/or agent, Joseph
Dalpiaz {VISN 17 Director) and leff Miiligan (Director, Dallas VAMC) has refused to consult or negotiate in good faith concerning
matters affecting working cenditions with AFGE Local 2437, as exclusive representative, by unilaterally changing working conditions

by relocating the Dialysis unit from the 3rd floor of the medical center to the 5CI gym without prior notification to and/or fulffiiing
fts bargaining obligations.

b, Which subsection(s) of 5 U.5.C. 7116(a) da you believe the Agency has violated? (U8 @0 30 @0 B S0 (7m0 @O

C.  Have you or anyone else raised this matter in any other procedure?
L Grievance Procedure

J Equal Employment Opportunity Commission
L Other Administtative or Judicial Proceeding

No®  Yesl]
LI Federal Mediation and Conciliation Service
£ Merit Systems Protection Board

[0 Negotiability Appeal to FLRA

If yes, where?

[ Federa! Service Impasses Panel
L1 Office of Special Counsel
LI Other

4. DECLARATION

! DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIFF.

FUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001.
THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check alt appropriate boxes]
[ In Person O 1stLlass Mail [ Fax 00 Commercial Delivery LI Certified Mail

_j\-(sa.q.fﬁ A ,_,_4

[0 e-mait {see reversg)

Donald Burrell 10/24/14

Type or Print Your Name " Your Signature Date

Form Exempt Under 44 1),5.C. 3512 FLRA Form 22 (Rev. 10/2014)
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Form Exempt Under 44 U.8.C. 3512

UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY FOR FLRA USE ONLY

iied: 12/3/2014
CHARGE AGAINST AN AGENCY Date Filed: 12/

Case Number; DA-CA-15-0078

Charged Activity or Agency
Name: DEPARTMENT OF VETERANS AFFAIRS, Medical Center
Address: Dallas, TX
Phone No.: Fax No.:

Charged Activity or Agency Contact Information
Email: jeffery.milligan@va.gov
Name: Mr. Jeff Milligan
Title: Director :
Address: VA Medical Center, 4500 S. Lancaster Road, Dallas, TX 75216
Phone No.: (214) 857-1112 Fax No.:

Charging Party (Labor Organization or individual)
Name: AMERICAN FEDERATION OF GOVERNMENT EMPLOYEES, AFL-CIO, Local 2836
Address: Bonham, TX
Phone No.: Fax Nc.:

Charging Party Contact information
Email: danny.loyd@va.gov
Name: Mr. Danny Loyd
Title: Chief Steward, AFGE Local 2836
Address: 1201 E 9th 3t, Bonham, TX 75418
Phone No.: (903) 449-9560 Fax No.:

5. Which subsection{s) of 5.U.8.C. 7116(a)} do you believe have been violated?

eFiling No. 456850218 FLRA Form 22{Rev 1/98)



Form Exempt Under 44 U.5.C. 3512

(a)}(1), (a)(5). (a)(6), (a)(8)

. Tell exactly WHAT the activity (or agency} did. Start with the DATE and LOCATION, state WHO
was involved, including fities:

On October 2, 2014, | requested a copy of records on a case that was being handled for an employee
by an outside attorney. This was well within the rights of the employee, but as the sole representative
for all bargaining unit employees, AFGE Local 2836 should have been in on every meeting and
conference call concerning this matter. Having received no reply by October 7, 2014, | submitted a
formal request on Union letterhead again requesting the information. The same day that Ms. Franks
received the request, | was given a reply that we were not entitled to the information because we were
not the employees representative. | reminded Ms. Franks that according to the Statute and the Master
Agreement between AFGE and VA, we were the sole representative for all employees and therefore
entitled to any all documentation concerning this case. By October 27, 2014, | had not heard anything
back in response to my request, therefore | filed a 3rd Step grievance against management with Jeffery
Milligan, Director VANTHCS, for failure to supply information. Mr. Milligan then assgned the case o Ms,
Franks, the individual that had not complied with original request. As of the date of this filing, we have
no;e received the information or a reply to our grievance. 1 feel that this action not only violates 5 U.S.C.
7116(a} as indicated but also 5 U.S.C. 7114(b)4 which deals with the right of the Union to requested
information. This is why | feel that this matter is applicable to come before the Authority after it has been
addressed in the grievance process. The Agency continues to withhold the information and also
appea.rs to not want to negotiate in good faith on this matter.

. Have you or anyone else raised this matter in any other procedure?

Yes

If yes, where?

3rd Step Grievance dated October 27, 2014 to which we have no reply.

. [ DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE

BEST OF MY KNOWLEDGE AND BELIEF. | UNDERSTAND THAT MAKING WILLFULLY FALSE
STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.8.C. 1001, THIS CHARGE WAS
SERVED GN ALL PERSONS IDENTIFIED IN BOX #3 BY:

Email Fax [ First Class Mail_|
In Personl_] Comm.Deliveryl | Certified Maill_|
Danny Loyd Signed: Danny Loyd 12/3/2014
Type or Print your name Your Signature Date

efiling No. 456850218 FLRA Form 22{Rev 1/29)
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | PA-(A-18-0157

CHARGE AGAINST AN AGENCY Date Filed

MR 13 2015
1. AGENCY AGAINST WHICH CHARGE i3 BROUGHT } 2. CHARGING PARTY
3. Name of Charged Agency (inciuge sddress, city, state, & ZiP} & Name of Charging Party {include address, tity, state, & ZIF)
Department of Veteran's Affairs AFGE Local 2437

4500'S, Lancaster Rd | PO Box 357960
Dalias, TX 75216 | Datlas, TX 75339

k. Agency Reprasentative {inciude name, title, address) b. Charging Party Raprasentative {include name, title, address)

Barbara Rogers Donald R. BurreH
Acting Chief Negotiator {vice Donald Kellay} PO Box 357960

4500 5. Lancaster Ra Dalfas, TX 75339
Dallas TX 75216 '

tel. {214) 857-2010 fax (214 302-1407 tel. 214-857-4500 fax 2314-857-0077
e-rnail barbarar.rogers@va.gov P eema] donald.burrell@va.gov

3. BAGIS OF THE CHARGE

8 5etforth a clear and concise statenent of the facts constituting the alieged unfair labor practice, including date and location of the particular acts,

ON 3/8/15, Barbara Rogers, Acting as Chief Negotiator for the Agency, introduced for negotiation an article on MOUs {labeled by
management Article 10} disallowed by the Article 19 of the Ground Rules {enclosed) thereby bargaining in bad faith.

b.  Which subsection{s} of 5 U.S.L. 7116{a} to you believe the Agency has viclated? mE 280 38 @0 8 @ o (7R o

¢. Have you or anyone else raised this matter in any other procedure? Nol®  Yssd [fyes where?

O Grievance Procedure Ol Federal Mediation and Conciliation Service [ Federal Service Impasses Panel
L3 Equal Employment Opportunity Commission T Merit Systams Protection Board L) Office of Special Counset

3} Other Administrative or Judicial Proceeding 0 Negotiability Appeal to FLRA 2 Other

4. DECLARATION

{ DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEE,
| UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check alt appropriate boxas]

& InPerson O 1st Class Mail 0 Fax  Commercial Delivery ‘3 Certified Mail O e-mail isee revarse)
Donaid R. BU}“E’B“ i /& Qmw éa fndimadl Qz 3/8/15
Type or Print Your Narme . Your Signatufe Date

Farm Exemnt Under 48 U5.C, 2512 FLRA Form 22 {Rev. 10/2014}
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | " DA — (" A - e #5721

CHARGE AGAINST AN AGENCY Date fited APR 1 6 2&15
1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY
a. Name of Charged Agency linclude address, city, state, & 2IP) a. Narne of Charging Party finclude address, city, state, & ZIP)
Dallas VA Medical Center (549} Gregory 1. Bijak MD
4500 S Lancaster Av 288 Becky Ln
Dallas TX 75216 Waxahachie TX 75165
b. Agency Reprasentative {include name, title, address) b. Charging Party Representative (inciude name, title, address)
leffery L. Milligan Gregory J. Bijak MD
Director 288 BeckyLn
Dallas VA Medical Center {549} Waxahachie TX 75165
4500 S Lancaster Av
Oalas TK 75216
el 214.857.1150 fax . tel. 469.552.6519 fax
e-rail _ jeffery.milligan@va.gov e-mall ghijak@hotmail.com

3. BASIS OF THE CHARGE

a.  Setforth a ciear and concise staternent of the facts constituting the alleged unfair labor practice, inciuding date and location of the particutar acts, .

| am a physician at the VA North Texas Health System. | believe that | was retaliated against for attempting to exercise my rights
under 5 U.5.C. 7114 of the United States Code. On January 12, 2015, | was called into the office of my supervisor, Dr. Sum-Ping
(Chairman, Anesthesiclegy and Pain Management Service, Dallas VA Medicai Center). He refused to allow me 16 have a union
representative present at this meeting. Only after | insistad, did he relent.

i believed that this meeting was regarding potential disciplinary action against me, given D, Sum-Ping's ongoing coercion o have
me resign full time employment under false pretenses. Shortly after this'meeting, Dr. Sum-Ping solicited false statements from
resident physician trainees about my job performance in retaliation for exercising my right to have a union representative present.

On February 18, 2015, | was called once again to Dr. Sum-Ping’s office for disciplinary reasons, When | informed Dr. Sum-Ping that |
would like a representative from the union to join us, he threatened me with further disciplinary action should | not come to his

| office "by the end of the day" - which left me 15 minutes unti the end of the day.

| The next day {Fabruary 19, 2015}, | was ordered by Edmund Perry (Administrative Officer) to come to the department secretary’s
office {Pamela Gilchrist) on an equipment issue (exchange of a pager), wheare the Administrative Officer for the department was
waiting, at which time he handed me a letter of suspension.

b Which subsection(s) of 5 U.5.C. 7116(a} do yéu believe the Agency has violated? ME (2)E (2158 (4) syl {8183 (O (8@

¢ Have you or anyone else raised this matter in any other procedure? No Yes T If yes, where?

0 Grievance Procedure [ Federal Mediation and Conciliation Service [ Federal Service impasses Panel

O £qual Employment Opportunity Commission 3 Merit Systems Protection Board G Office of Special Counsel

3 Other Administrative or Judictal Proceeding [ Negotiability Appeal to FLRA O Other ~

4, DECLARATION !

| DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE YO THE BEST OF MY KNOWLEDGE AND BELIEF.
P UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 11.5.C. 1001

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFED INB@X 1b'BY [chad)
£ In Person 8 1st Class Mail O Fax ., . Df

priate boxes]
Certified Mail 0 e-mail {see reverse)

Feial Delivery -

| Gregory 1. Bijak v Vi April 14, 2015
i Type or Print Yaur Name SIE ) et STETpte Date
| &

&7

Form Exempt Under 44 U.5.C. 3512 FLRA Form 22 (Rev. 10/2014)
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Form Exempt Under 44 U.5.C. 3512

UNITED STATES OF AMERICA -
FEDERAL LABOR RELATIONS AUTHORITY FOR FLRA USE ONLY

Date Filed: 5/12/2015

CHARGE AGAINST
HARGE AGAINST A LABOR ORGANIZATION Case Number: DA-CO-15-0250

Charged Labor Organizaiion
- Name: AMERICAN FEDERATION OF GOVERNMENT EMPLOYEES, AFL-CIO, Local 2437
Address: Dalias, TX
Phone No:
Fax No.
Charged Labor O-rganization Contact Information
Email: donald.burreli@va.gov
Name: Donald Burreli
Title: President
Address: POB 397960, Dallas, TX 75339
Phone No: (214) 847-4500
Fax No. {214) 857-0077
Charging Party (Iindividual, Labor Organization, Activity or Agency)
Name: INDIVIDUAL
Address: 9670 Forest Lane, Dallas, TX 75243
Phone No: (214) 937-7924
Fax No.
Charging Party Contact Information
Email: curtisdrpreci@ati.nat
Name: Deiores P Curtis
Title: Secretary _
Address: 9670 Forest Lane, #1116, Dallas, TX 75243

eFiling No. 810002821 FLRA Form 23(Rev 1/99)



Form Exempt Under 44 L. 8.C. 3512

Phone No: (214) 934-7924

Fax No.:

3. Which subsection{s) of 5.U.8.C. 7116(b) and/or (c) do you believe have been violated?
(b}(4). (c)(1), (cX2)

€. Tell exactly WHAT the labor organization did. Start with the DATE and LOCATION, state WHO
was involved, including titles:
This is a formal grievance complaint against AFGE/AFL-CIO, Local 2437. The local union is located at
the Veterans Hospital in Dallas, Texas. Below you will find chronological order of events supporting my
grievance complaint.
04/21/15
AFGE representatives presented at "new employee” orientation during which the presentation was very
intense, story-taced with examples of why employees need AFGE representation, fast-paced, and
accompanied with a $100.00 incentive for those who joined. | am stating, officialiy, that ] felt coerced to
join for fear of non-representation, if and when needed. The same atmosphere was inclusive for
enroliment for AFGE Life Insurance. ‘
Later, after reaching home and being unable to sleep because | felt | had made an ill-advised decision
to enroll as a member of Local 2437, | knew that | must request cancellation of my enroliment.
04/22/15
Contacted Mr. Munoz and requested withdrawal from the enroliment, as he passed out his card at
orientation. He informed me, during a follow-up call | placed to his cell, that he would destroy my
enroliment for life insurance. He further informed me that | had to contact the AFGE office regarding
membership enroliment. These events occurred during early morning business hours.
| placed a call to AFGE Local 2437 business office. | explained my desire to withdraw my enroliment. |
was fold that it would be impossible because the fiscal office had the enroliment form and it had already
been encoded. This was not true regarding encoding. | contacted Ms. Brown, Bldg., 45 Fiscal Services,
in person. We spoke and she said all she needed was SF-1188 and that it usuaily takes approximately
two weeks for new memberships to be input into the system. A copy of my appiication was provided to
me. | read i thoroughly this time. At orientation, no mention was made regarding inability to withdraw.
The forms were given fo us. We were told to fill them out and given $100 incentives for becoming a new

member.

efiling No. 810002821 FLRA Form 23{Rev 1/98)



Form Exempt Under 44 U.85.C, 3512

t emailed Mr. Donald Burrelf, authorizing official on SF 1187, detailing my conflict with Local 2437.
The SF 1187 is self-explanatory regarding withdrawal procedure. | further understand that Standard
Form 1188, Cancellation of Payroli Deductions for Labor Organization Dues, is available from my
empowering agency, and that | may cancel this authorization by filling out Standard Form 1188 or other
written cancellation request with the payroll office. The statement on Form 1187 regards allotments . |
do not have any charged allotments in payroll at the time of my request to terminate enroliment
application.
| am not a member of the union until my application is keyed into the payroll system. | attempted to do
everything in my power, within a reasonable furnaround time of less than 24 hours, o stop my
application.
Local 2437 administrative office stone-walled me and refused to honor my request for withdrawal of my
application. How can these unfair practices be tolerated? They are morally unethical in my situation.
If I had been entered into the payroll system:prior to my request for withdrawal, there would be no need
for me to file a grievance. This is not the case. So, | was left with no other recourse than to fight for my

rights as a veteran and government employee against the ethics of Local 2437.
According to Union Rights and Privileges, Ariicle 45, Section 6, Sub-section A, | quote..."In order for the
SF-1188 to be timely, it must be submitted to the union during the 10 calendar days ending on the
anniversary date of original allotment..." | have no original allotment at this time so | have no
anniversary date. 7
Hence, as of this writing and date, my encoding to the payrolt system had not occurred before |
requested SF-1188. How can it be a binding agreement when there is no aliotment assigned in the
fiscal payroli system? '
The actions of Local 2437 will present harmiul financial hardship on a PTSD service-connected female
veteran. | had the $100 incentive given during orientation enroliment with me to return to Local 2437
today. [ was met with hostility at the local union office.
This is unacceptable and un-American. There was no mention by union representatives that signing for
enroliment was Binding and that there was NO GRACE PERICD .

7. Have you or anyone eise raised this matter in any other procedure?
Yes
if yes, where?

tjohnsinc@aol.com, thomaa1@afge.org, BORERD@afge.org

eFiling No. 810002821 FLRA Form 23(Rev 1/99)
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District Ofc by voicemail to Cheryl Eliano

8. X1 DECLARE THAT | HAVE READ THIS GHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE
BEST OF MY KNOWLEDGE AND BELIEF. | UNDERSTAND THAT MAKING WILLFULLY FALSE
STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001. THIS CHARGE WAS
SERVED ON ALL PERSONS IDENTIFIED IN BOX #3 BY:

Email & Fax First Class Mail [_]
in Person[_ Comm.DeIiveryE:] Certified Mail_|
Delores P Curtis Signed: Delores P Curtis 5/12/2015
Type or Print your name Your Signature Date

aFiing No. 810002821 FLRA Form 23(Rev 1/39)
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UNITED STATES OF AMERICA

CHARGE AGAINST AN AGENCY

FEDERAL LABOR RELATIONS AUTHORITY

FOR FLRA USE ONLY

Case No. Dﬁ _ CA . !S-_, O‘Z}@?
Date Filed MAY_Z 8 2{”5

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT

2. CHARGING PARTY ™ “v!

a. Narre of Charged Agency {include adrress, uty state, & ZiP)

‘Dzllas VAMC & VISN 17
4500 S, Lancaster Rd.
Dallas, TX 75216

a. Name of Charging Party (include addréss, city, state, & ZIP)

AFGE Local 2437
PO Box 3587960
Dalltas, TX 75339

b. Agency Reprasentative (include name, title, address)

Wendeil Jones, Jeff Milligan
VISN 17 Metwark Director & Dallas VAMC Director

fax

tel. (214)857-1166

erriail

jeff.milligan @va.gov

b. Charging Party Representative (include name, title, address)

Donald Burrell

President, AFGE Local 2437
PO Box 387960

Dallas, TX 75338

tel. (214)857-4500 fax (214}857-0077

e-mail donald.burrell@va.gov

3. BASIS OF THE CHARGE

a.

Set forth a clear and conclse statement of the facts constituting the alleged unfair fabor practice, including date and location of the particular acts.

On orabout Aprit 6, 2015, and at all times thereafter, VISN 17 and the Dallas VAMC, by its supervisors, officials, and/or agents,
Wendeil Jones (VISN 17 Director), jeff Miliigan (Director, Dalias VAMC), Lyle Thorstenson {Chief Ophthalmology), and Kimberly
Molengraaf {supervisor} unjustly and unfairly downgraded Ms. Deon Madsen midserm proficiency rating for 2015 fo that of "needs
improvement” because of her membership and/or activities related to AFGE Local 2437 and rataliated and engaged in raonsal
against Ms. Madsen for having engaged in activities protected by the Statue.

b.  Which subsection(s) of 5 U.S.C. 7116(a} do you believe the Agency has viclated? UE 2F )0 @0 50 S0 710 @0

& Haveyouor anyone eise raised this matier in any other procedure? No[D  ves3

[ Federal Mediation and Conciliation Service
L3 Merit Systems Protaction Board
1 Negotiability Appeal to FLRA

it yes, where?
03 Grievance Procedure

L1 Equal Employment Opportunity Commission
0 Other Administrative or Judicial Proceeding

1 Federal Service Impasses Pane!
1 Office of Special Counsel
O Other

4. DECLARATION

I DECLARE THAT t HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.
FUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOY 1b BY [check all appropriate boxes]
1o person 2 1st Class Mail ¥ Fax O Certified Mail

f"‘lﬂﬂ%f G[ Béuﬁ’i“"wf [ \

Type or Print Your Name

L} Commerclat Defivery

;{'C) M%Mﬁéf; / %4/}2»

Your Slgnature

H e-mali {see reverse)

S0/

Date

Form Exempt Under 44 U.8.C. 3512 FLRA Form 22 (Rev. 10/2014)
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UNITED STATES OF AMERICA

1
o gy
115

; FEDERAL LABOR RELATIONS AUTHORITY
A CHARGE AGAINST AN AGENCY

FOR FLRA USE ONLY

Case No.

OA-CA-15- 0289

Date Filed

MAY 7 8 2015

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT

2. CHARGING PARTY

a. Namne of Charged Agency {inciude address, City, state, & Z1P)

Dallas VAMC & V1SN 17
4500 5. Lancaster Rd,
Dalias, TX 75216

a.Name of Charging Party (include address, city, state, & 7P)

AFGE Local 2437
PO Box 397360
Dallas, TX 75339

b. Agency Representative {include name, title, address)

Wendell jones, Jeff Miliigan
VISN 17 Network Director & Dallas VAMC Director

tel. {214)857-1166 fax
jeffmilligan@va.gov

e-miil

&, Charging Party Representative {Inciude name, title, addrass)

Denald Burrell

Presidant, AFGE Local 2437
PO Box 387560

Dallas, TX 75338

tel, {214)857-4500 fax (214)857-0077

e-rmail donald.burrell@va.gov

3. BASIS OF THE CHARGE

a.  Set forth a clear and concise statement of the facts constituting the alleged uniair [abor practice, including date and location of the particular acs.

On or about April 23, 2015, and at alt times thereafter, VISN 17 and the Dallas VAMC, by its supervisors, offictals, and/or agents,
Wendell Jones (VISN 17 Director), Jeff Milligan (Director, Daflas VAMC), Ken Carroll {Counsel}, Don Kelly (Chief Negotiatorand
Barbara Rogers (Labor Relations, Counsel) engaged in bad faith bargaining and attempted to change an an agreement reached
during negotiations of the Local Supplemental Agreement, Article 7 Section 2a.

b, Which subsection(s) of 5 US.C. 7116{a) do you believe the Agency has violated?

ME 290 30 @0 EE 58 (70

8o

¢ Have you or anyens else raised this matter in sy other procedura?

O Grievanee Frocedure
I Equal Employment Opportunity Commission
0 Other Administrative or Judicial Proceeding

[ Federal Mediation and Conciliation Sarvice
00 Merit Systems Protection Board
[1 Negotiability Appeal to FLRA

Mo [ Yes T Hfyes, where?

[ Federal Service impasses Panel
L3 Office of Special Counsal
[l Other

t 4. DECLARATION

VDECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN T ARE TRUE TC THE BEST OF MY KNOWLEDGE AND BELIEF,
PUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 13 U.5.C. 2001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check all aporoprizte boxes]

& in Person I 1st Class Mail T Fax T} Commercial Delivery O Certified Mall B e-maii (see revarse)
Donatd Burrel] 9 ' / « e ) May 1, 2015

A W gf/fﬂ/&/{ P YL

Type or Print Your Name Your Signature Date

Form Exempt Under 44 U.S.C. 3512

FLRA Form 22 {Rev. 10/2014)}
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERALLABOR RELATIONS AUTHORTY | ™" TV o _ 157 1 290
CHARGE AGAINST AN AGENCY  [Befid — \o™n e onee
|

1. AGENCY AGAINST WHICH CHARGE IS BEROUGHT 2, CHARGING PARTY
a. Name of Charged Agency {include addrass, city, state, & ZiP) 2. Narne of Charging Party {inciude address, city, state, & ZiP)
Dallas VAMC & VISN 17 AFGE Local 2437
4500 5. Lancaster Rd. PC Box 357360
Dallas, TX 75215 Dallas, TX 75339
b. Agency Representative (inciude name, title, address) b. Charging Party Representative (include name, tisle, adtiress)
Wendell Jones, Jeff Milligan Donald Burrelt
VISN 17 Network Director & Dallas VAMC Director President, AFGE Local 2437
PO Box 397960
Dalfas, TX 75339
tel. {214)857-1166 fax tel. {214)857-4500 fax {214)857-0077
e-mail jefi.miligan@va.gov e-maii donaid.burrell@va.gov

3. BASIS OF THE CHARGE

a.  Setforth a tlear and concise statement of the facts constituting the slieged unfair labor practice, including date and location of the particular acts.

-On or about April 27, 2015, and at all times thereaftar, VISN 17 and the Dallas VAMC, by its supervisors, officials, and/or agents,
Wendell Jones {VISN 17 Director}, Jeff Milligan (Director, Dallas VAMC), Lyle Thorstenson (Chief Ophthalmology), and Kimberly
Molengraaf {supervisor) disparateiy and discriminately sent notification to Ms. Deon Madsen requiring her to submit a daily review
of tasks without mandating this daily requirement of her colleagues becauss of her membership and/or activities related to AFGE
Local 2437 and retaliated and engaged in reprisal against Ms. Madsen for having engaged in activities protected by the Statue,

Additionaily, the above engaged in bad faith bargaining and repudiated an agreement reached on April 6, 2015 by the agency and
the Union that Ms, Madsen would not be required to submit a daily review of tasks,

b.  Which subsection{s) of 5 1.5, 7116(a) do you believe the Agency has violated? HE (2@ (30 @0 (58 GE (7D 80

¢ Have vou or anyone else raised this matter in any other procedura? Mo L Yes B if ves, where?

T Grievance Procedure % Federal Mediztion and Coneiliation Service [0 Fedaral Service Impasses Pane
LI qual Employment Opportunity Commission O Merit Systems Protection Board O Office of Speciat Counse!

LJ Other Administrative or judiciai Praceeding 0 Negotiability Appeal to FLRA I Other

4. DECLARATION

I DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS |N [T ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.
FUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND BVIPRISONMENT, 18 U.S.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check ali appropriste boxes]

& InPerson . T 1st Class Mail 3 Fax 1 Commercial Delivery O Certified Mail [ e-mail {seé reverse)
Donald Burrell ,é‘ég Sy 2 /32 May 1; 2015
Type or Print Your Name Your Signature B : Date

Form Exempt Under 44 U.5.C. 3512 FLRA Form 22 {Rev. 10/2014)
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | &% 'D!l\- CA-15-07]

CHARGE AGAINST AN AGENCY | Dste filed | :
JUN 0 8 2015

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2, CHARGING PARTY
a. Name of Charged Agency (inciude address, city, state, & 7IP) a Neme of Charging Party (inciude addrass, city, state, & ZIP)
i Department of Veteran of Affairs : AFGE Local 2437

810 Vermont Ave., NW PC BOX 387960

Washington,.DC 20420 Dallas, TX 75339

b. Agency Representative (include name, titie, address) b. Charging Party Representative {inciude name, title, address)
Gina Farrisee Donatd Burred!

Assistant Secretary for Human Resources and Administration PO B0OX 397860

810 Vermont Ave, NW Dallas, TX 75339
tel. {202)461-7750 fax tel. {214)857-4500 fax

e-mail gina.farrisee@va.gov e-mail donaid. burrell@va.gov

3. BASIS OF THE CHARGE

a.  Setforth a clear and concise statemant of the facts constituting the alieged urfair flabor practice, including date and location of the particular acts.

Since on or about October 24, 201"3{, and at all times thereafter, the Department of Veteran Affairs, by its supervisor, official, and/or
agent, Gina Farrisee (Assistant Secretary of HR&A), has failed to provide the exclusive representative with data requestad by the
Union concerning the the investigation/review conducted on, but not fimited to, March 31-April 4, 2014 of the hiring processes
invoived in the filling of the position of Associate Chief, Pharmacy, Clinical and Education Programs {and Assaciate Chiaf of Staff of
Education and the review of the decision to the place the Patient Safety Officer on Authorized Absence at the Dallas VAMC therehy
being in viclation of 7114(b){4). This information is relevant to the Unions's function as exclusive representative,

b, Which subsection(s} of 5 U.5.C. 7116{a) do vou beliave the Agency has vialated? (LB (230 38 @0 BB 0 (70 (5E

C.  Havevyou or anyone else raised this matter in any other procedure? No B Yesid  Ifyes, where?

L Grievance Procedure [ Federal Mediation and Conciliation Service [ Federal Service impasses Panel
Tl Equal Employment Opportunity Commission T Merit Systerns Protection Board [J Office of Spacial Counsel

O Other Administrative or Judicial Proceeding 1 Negotiability Appeal to FLRA O Other

4, DECLARATION

I DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN T ARE TRUE TG THE BEST DF MY KNOWILEDGE AND BELIEF.
TUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 28 U.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSCON IDENTIFIED IN BOX 1b BY {check aliappropriate hoxes) .
1 In Person & 1ist Class Mail = Fax £ Commercial Delivery L Certified Mail Kl e-mail {see reverse)

Donald Burrell % ] 80 @;} e w 3/23/2014

s a
Type or Print Your Name Your Slgnature. - Date

Form Exempt Under 44 U.5.C. 3512 FLRA Form 22 (Rev. 10/2014)
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j NITED STATES OF A RI’ FOR FLRA USE ONLY
_ URITER STATES OF AMERICA S _ ‘
PEDERAL LAZOR RELATIONS AUTHORITY | o D}Q‘w CAH-5- 00K
- s Y T T j
CHARGE AGATNET MAGENCIS{ Date Fied SEP G 4 2015 } )
T ABENCY AGAINST WHICH CHARGE (3 BROUGHT f 2 CHARGING PARTY
f a. N.amma.‘c;-:a:gmei Agerey (Includz kfdress, rY, sinte, B P} e, Meme cﬁchémlngparw finchude pridress, city, state, & ZIP) : ]
Dallos YAME ‘ : AFGE Lore! 2437
45080 S, tancester R ' POBOX 357860
Dalles, TX 75215 | Dallas, T¢ 75330
(21438571186 f (2148570800 J;
L | |
i b, Agency Repratemtutivg [irelude same, titie, nddrers) ' b. Chargiing Party Reprersntotive finolude raine, iz, sddrss
Ie¥f Milligan Donsfed Burrell
Dallas VAME Director ' Presilernt, AFGE Local 2427 !
4500 5. Lancaster Ry PO BOX 387850 J
Dalfas, 7X 75218 Palias, TX 75330 |
(214}857*1166 (23.4)857-4500 | ‘
te] fax .|t (218)857-4300 B (21418570077 {
sl jeffery.mfiﬁgan@va.gav f e-miah dcr;a?d,{:urreﬂ@va(gov ‘ J

d.

Sing

S 3]

Milligan (Diracter: Dalfas VAMCE), Ruthinn Bechen {

BASIS OF THE CHARGE .
Setforth a clegr and conclse statertairt of the fac ronsttiting the allaged untayr Bbor practice, including deie snd losstion ol the: partiuler acts,

< 0N oar about May 42015, and at all times thereafter, the Daliss VAN C, by M5 supervieors, officials, andjor agents, jeif
(Chief, Pharmacy), end Melens Robinson (HE g peciaist hos refused o eonsilt f
ugotlate in good fatin toneerning metters sffecting working conditions weith AFGE Lireal 2837, 35 oxciusive represeniziive, by |

Fefusing to honor the megotisted offitial tme granted 4o Dr. jeries Gooeiwin 215 2 team member and nerie Fuiar o Args ;

Local 2437's negptintion toam forthe Lowal Suppiementa Agreement (LSA]. Additiorally, the Dallas VAMC has exhibired bad fafkh

barzeining ang repudiated an spresment (Bround Rules for Nepotiation oftha LEA) renched with AFGE 2437 on April 10, 2074, I

LY

have all mempbers o its Nepotiation team availehie far contract negotiztions 15 an act afmed to discoursge and intmidate this Loca/

e w;m/q@_ﬁa% alzw aivited %v .Mcs%@f’l@&d# tonfe 7 ra&“ﬁg
M ow - . ki | , %, A :
Akl ionaﬁﬁ",ﬁekﬁgﬁas VAL r’g?usa o %nmﬁ#&’g@rﬁd Ruf?s(frn‘? Meﬁ;ﬁ%ﬁ:ﬁo he ?.S? tﬁfmb;’gfsabling tﬁe l%r:ﬁg{s 20T o, }

e

Un May 20,2015 dusing 1 briat nmieeting with Or. Genl Copdwin and T, Do_n Kelfy stnted topm members Sad 1o ho relonnd by fie Agenny on official time

/_}3. Whinh subsattionfs) of § [S:Rul 4 F-1EY) do you bulfevathaAgencyhss vioiated? (i} &1 {2}@7- @ o (38 (50 |

end Dr. Jerica Goggwin soiely based on her protecied activity and s desighed 1o discolrage membership within AFGE Loral 2437,

Lew_J;iy, thiz aeus rapresent ro ntinoslly retsliation and reprisal ageinst Dr. Jeric Gocotiwin solely based an her protects activity and
M7 hushang's pr. &erald Gondwin, afillatien apg voshion with ARGE Loca! 2437

4

e

no e |

™ Grievanes Procedurs £J Federal Mediaton antd Congliistion Service I Federsl Service Imparsas Pare|
L7 Equnt gm Ploviment Uppvriuntty Commigion 7 Mearft Systems Protection Eoneg K Offics of Spacial Conzel

AVE YOU or 2y on glse ralsed this matter in any orher pracedurg? Rol® yest g yEs, Where? /

I DECLARE THAT ) HavE READ‘THJS CHARGE AND THAT THE STATEMENTS Iy ARETRUETG THJ‘Z BEST OF MY KNOWLEDG

[J Other Administrative urdidiclsi Proceesiny [ M@gﬁﬁab?ﬁg\fLAppea{ to FLRA, - L Other . *
(4. DECLARATION ‘ o o
_h—‘-_w-_—“"‘“—'—u__w Ky

EAND BELIEE '

TUNDERSTAND THAT MAKING WILLFULLY FALSE STATERENTS CaN BE PUNISHED By EINE Al IMPRISGNMENT, 28 1.5.2 iow,

THIS CHARGE waz SERVED G THE PeRsGN IDENTIFIED IN BOX 1k BY fetieck =l appreprivte bores)
B Inperson OO 1o Clase paan I Fax O Commergal Dlivery I Certifleg Maj| &l emalt see fah'erse)

Donzld | ,(D ' ‘
onald Byrrali _ NN ﬁmﬂx . 5/51 j/ﬁ; {
Tyoe or Prln-t’{wr Narna Your Sigmigtore T Gats .

Form Sempt Under 4405 351y : : T FLRAPOMZ2(fey, 102014
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|

S UNITED STATES OF AMERQCA
i FEDERAL LABOR RELATIONS AUTHORITY

| “DA-CA-©- o2

5 CHARGE AGAINST AN AGENCY

Date Flled JUNU 8 2015

N

|
-

r

|

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY

a Name of Charged Agency finclude addrass, city, state, & ZiP) a. Neme of Charging Party {include address, city, state, & 2IF)

Dallas VAMC ' AFGE Local 2437
4500 8. Lancaster Rd ' PO BOX 397960
Calias, T 75216 " Dailas, TX 75339
{214)857-1165 : {214)857-4500

b. Agency Representative {include nerms, title, address) b. Charging Party Representative (include name, title, addrass)

Jeff Milligan Bonald Burreli

Dallas VAMC Director President, AFGF Local 2427

4500 S. Lancasier Rd PO BOX 397960

Dallas, TX 75215 Dallas, TX 75335

{214)357-1166 | (214)857-4500
tel. ' fax | tel {234)857-4500 fax (214)857-0077
e-mail Jeffery.miligan@va.gov e-mail donaid.burrali@va.gov

3. BASIS OF THE CHARGE

2. Setfortha clear and concise statement of the tacts constituting the alleged unfalr labaor praciice, including date and location of the particuiar acts.

Since on car ahour May &4]2015, and at all times thereafter, the Dallas VAMC, by its supervisors, officials, and/or agents, leff

refusing to honor the negotiatad official fime grantad 1o Dr, Jerica Goodwin as a team member and ngte. FaKer of ARGE

e

bargaining and repudiated an agreement (Ground Rules for Negotiation of the LSA} reached with AFGE 2437 an Aprit 10, 2014,

Miligan (Director, Dallas VAMC), Ruth Ann Bechdol {Chief, Pharmacy), and Helena Robinson (HR specialist) has refused to consilt
ar negotiate in goad faith concerning matters affecting working conditions with AFGE Local 2437, as exciusive representative, by

Local 2437's negotiation team for the Local Supplemental Agreement [1.5A). Additionally, the Dallas VAMC has exhibited bad faith

|

Additionally, the Dailas VAMC refusal to honor the Ground Rules for Megotiation of the LSA therehy disabling the Unjon's ability to
have afl members of lis Negotiation taam availzhle for contract negotiations is an act aimed to discourage and intimidate this Local

and Dr. Jerica Goodwin salely basad on her protected activity and is desighed to discoyrage mambership within AFGE Lacal 2437,

hel hushand's, Dr. Gerald Goodwin, affiliation and nogition with AFGE Local 2437,

On May 20,2015 during a brief mesting with Dr. Gerald Goodwin and L Don Kelly stated team memhers had to be released by the Agency on official

b, Which subsection{s} of 5 1.5.C. 7116{a) do you believe the Agency has violated? {(DE 2F )0 4o SIE (50 710 (5o

Lastly, this acts represent cantinually retaliation and reprisal against Dr, Jerice Gooodwin solely based on her protected activity and

|
|

time.‘j

¢ Havk you or anyone else raised this matter n any other procadure? Noll  vesT i ves, where? '

i1 Grievance Procedure [ Federal Mediation and Condiliation Service O Federal Service Impasses Panel
0 Equal Employment Opportunity Commission [ Merit Systams Protection Board £J Office of Spedal Counsal

Ll Other Administrative or Judicial Proceeding [ Negotfability Appeal to £L.84 [ Other

|

4. DECLARATION

! DECLARE THAT [ HAVE READ'THIS CHARGE AND THAT THE STATEMENTS IN {T ARE TRUETO TH;E BEST OF MY KNOWLEDGE AND BELIEF,
T UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1002,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check all appropriate boxes]

5 in Parson O 1st Class Mail [ Fax I Commerdial Delivary O Certified Mail B e-mai {see reverse)
Donald Burrell /(Q’;’Wﬁ@,wf 5/61V/S
Type or Print Your MName Your Signature Date

For Exempt Under 44 US.0, 3517 FLRA Form 22 (Rev. 10/2014)
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fﬁ@g@\ FOR FLRA USE ONLY
A i UNITED STATES OF AMERICA T —
f/i :  FEDERAL LABOR RELATIONS AUTHORITY DA qu -i5- 04 31.}
\*‘\M@ﬁ CHARGE AGAINST AN AGENCY | bate Fied JUN 2 3 015
T. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY i
a. Name of Charged Agency [include address, city, state, & ZIP) &. Name of Charging Party {inciude address, city, state, & 21p)
Dallas VAMC . AFGE Local 2437
4500 S. Lancaster Rd. PO Box 397960
Dallas, TX 75216 Dallas, TX 75339 ;
b. Agency Representative {include name, title, gtidress) b. Charging Party Reprasentative (inciuds name, title, address)
Wencdell jones (VISN 17 Director}, Jeff Milligan {Dallas VAMC Donald Burrel}
Director), Kendrick Brown {Associate Director, Dallas VA) President, AFGE Local 2437
4500 S. Lancaster R, PC Box 287960
Dallas, TX 75215 Dallas, TX 75336
tel. {214)857-1166 fax | tel. (214)857-4500 fax (214)857-0077
-zl jeffery.milligan@va.gov e-majl donaid.burrell@va.gov
—

L& BASIS OF THE CHARGE

a.  Set forth a clear and concise statement of the facts constituting the alleged unfair labor practice, inciuding date and lucation of the particular acts.

Since on or sbout june 15, 2015 and zt all times thereafter, Kendrick Brown, Jeff Miiligan, and Wendell Jones has interfered with,
restrained, and coerced, and is intarfering with, restraining, and coercing its employees in the exercise of their rights guaranteed in
Section 7102 of the Federal Service Labor-Management Relations Statue, by the following scts and conduct: On June 15, 2015

- Kendrick Brown sent an email teiling Dr. Gerald Goodwin that he needed to be in his office at 3pm for a meeting, Kendrick Brown
then sent a subsequent email on June 15, 2015 giving Dr. Geodwin a direct order to be in his office at 3pm on June 15,2015,
Altheugh Dr. Goodwin infarmed Kendrick Brown that he was on official time for the entire week of lune 15-19, 2034: therefore, he
{KB) nor the agency had the authority to Issue direct orders to union officials while they are on official time acting in thair official
capacity as a representative on AFGE Local 2437, Kendrick Brown still was insistent on fssuing the direct order and requiring me to
meet with him ih his office, Additionally, the issuanca of this direct order also interferad with AFGE Local 2437's preparation,

/ participation, and negetiation of the Local Supplemental Agreement (LSA) that was being negotiated at that time and is still under

negotiation.

~

L Which subsection(s) of 5 11.5.C. 7116(a} do you believe the Agency has violated?, {1 {2} B8 W2 50 50 e agn]

b
€. Have you or anyone else raised this matter in any other procedure? NoBE vesO if yes, where?
O Grievance Procedyre [} Federal Mediation and Conciliation Service I Federal Service tmpassas Panei
0 Equal Employment Opportunity Commission [ Merit Systems Protection Board L Office of Special Counsel
T Other Administrative or Judicial Proceading Tl Negotiability Appeal to FLRA B Other
i 4 DECLARATION

I DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN [T ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEL,
PUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001,

’ THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check all appropriate boxes]

S W

B In rerson B 15t Clags Mail B Fax 0O Commercial Dalivery £ Certified Mail a-mall {see reverse)
Donald Burrel] % & June 17, 2015

_ @M—éﬁ@ it e () '

Type or Print Your Name Your Signature Date

Form Exempt Under 44 U.,5.0. 3512 FLRA Form 22 (Rev. 16/2014)
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P FOR FLRA USE ONLY )
G UNITED STATES OF AMERICA o _
g {@}\;) FEDERAL LABOR RELATIONS AUTHORITY Dﬁ\ -CA-IS.- 0335
5 e e
Nog CHARGE AGAINST AN AGENCY Dete Fled JUN 2 3 2015
1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2, CHARGING PARTY
2. Name of Charged Agency (inciude add vess, City, state, & 2IP) & Mame of Charging Party [include address, city, state, & ZIP)
Pallas VAMC AFGE Local 2437
4500 8. Lancaster Rd. PO Box 397960
Dalias, TX 75216 Dallas, TX 75339
b. Agency Representative (inciuce name, title, address) b. Charging Party Representative (include name, fitle, address)
Wendell jonas {VISN 17 Director), Jeff Miltigan (Dallas VAMC Donatd Burrei]
Director}, Kendrick Brown (Associate Director, Dallas vA) President, AFGE Local 2427
4500 5. Lancaster Rd. PO Box 397960
Lallas, TX 75216 ' Dallas, TX 75339
tel. (214)857-1166 fax tel. (214)857-4500 fax (214)857-0077
e-mail leftery.milligan@va.gov g-roail donald.burrell@va.goy

3. BASIS OF THE CHARGE

& Setforth a clear and concise staternent of the facts constitﬁ‘cing the alleged unifalr labor practice, inciuding date and location of the particular acis.

Since on or about June 15, 2015 and at all times thereafter, Kendrick Brown, Jeff Milligan, and Wendell Jones has interfered with,
restrained, and coerced, and is interfering with, restraining, and coercing its empiovees in the exercise of their rights guaraiteed in
Section 7102 of the Federal Service Labor-Management Relations Statue, by the following acts and conduct: On June 15, 2015
Kendrick Brown sent an email telling Mr. Donald Burrall that he nesded to be in his office at 3pm for a meeting. Kendrick Brown
then sent a subsequent email on June 15, 2015 giving Mr. Burrell a direct order to be in his office at 3pm on Jure 15,2015,

Dr, Goodwin informed Kendrick Brawn that he {KB) nor the sgency had the authority to issue direct orders to union officials while
they are on official #me acting in their official capacity as a representative on AFGE Local 2437, Kendrick Brown stitl was insistent on
issuing the direct order and requiring me to meet with him in his office, Additionally, the issuance of this direct order also
Interferad with AFGE Local 2437's preparation, participation, and negotiation of the Local Supplemental Agreement {LSA) that was
being negotiated at that time and is stil} under negotiation.

Lb. Which subsection(s) of 5 U.5.C. 7116(a} do you believe the Agency has violated? {1) {2) @B & B0 (0 D o
. Have you or snyone else rafsed this matter in any other procedure? No Yes O Ifyes, where?
[ Grievance Procedure [ Fadaral Mediation and Condliation Service 0 Federal Service impasses Panel
& Equal Employment Opportunity Commission I3 Merit Systems Protaction Board £ Office of Special Counsel
O Other Administrative or Judicls] Proceeding I3 Negotiability Appaal to FLRA I Other

4. DECLARATION

! DECLARE THAT | HAVE READ THIS CHARGE AND THATTHE STATEMENTS IN IT ARE TRUE TO THE REST OF MY KNGWLEDGE AND BELIEF.
TUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check all appropriate boxas)

In Person [ 1st Class Mail Fax T Commercial Defivary O Certified Mail Bl e-mail (see revarse)
Donald Burrell % ﬁ June 17, 2015
sz .fJ Y J-.»Q .ﬁ - !
Type or Print Your Name ! Your Signatura Dats

Form Exempt Under 44 U.S.C. 3512 FLRA Form 22 {Rev. 1072014}
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UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY
CHARGE AGAINST AN AGENCY

FOR FLRA USE ONLY

L\/’&,A«ili
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Case No

DA-CA-I5- 034,

Date Filed JUN 3 0 2015

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT

2. CHARGING PARTY

a. Mame of Charged Ageney {include address, city, state, & ZIP)
Lallas VAMC & VISN 17

4500 §. Lancaster Rd.
Datias, TX 75216

2. Name of Charging Party finclude address, city, state, & ZIP}
AFGE Local 2437

PO Box 397960
Dailas, TX 75339

b. Agency Representative [include name, title, address)

Wendell jones, leff Milligan
VISN 17 Network Director & Dallas VAMC Director

tel. (214)857-1166 fax

e-mail jeffery.milligan@va.gov

b. Charging Party Representative (inciude name, title, address)

Donaid Burrel!

President, AFGE Local 2437
PO BOX 397960

Dallas, T 75339

tel. (214)857-4500 fax (214)857-0077

e-malk donald.burell@va.gov

3. BASIS OF THE CHARGE

2. Setfortha clzar and concise statement of the facts constituting the alleged unfair labor practice, including date and ocation of the particular acts.

Since on or about March 18, 2015, and at alf times thereafeer, VISN 17 and the Dallas VAMC, by its supervisars, officials, and/or
agents Dr. Wendell Jones (VISN 17 Directory and Jeff Milligan (Director, Dallas VAMC), and Alan Bernstein (Associate Director,
Patient Care Services) has fziled to provide the exclusive representative with data requasted by the Unian concerning the
membership of the Nursing Professional Standards Board thereby in violation of 7114(b}4).

b, Which subsection{s) of 5 U.5.C. 7116{3) do you believe the Agency has violated? (HE 20 30 @0 B\ e0 0 (8} B

1 Grievance Procedure

¢ Have you or anyone else raised this matter in any other procedure?

Nold Yesd  [fyes, where?

O Federal Mediation and Conciliztion Service [ Federal Service Impasses Panel
O tgual Employment Qpportunity Commission [ Merit Systems Protection Board
[ Other Administrative or Judicial Proceeding  £J Negotiability Appeal to FLRA O Other

03 Office of Special Counse!

4. DECLARATION

i DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS N IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.
[ UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001

THIS CHARGE WAS SERVED ON THE PERSGN IDENTIFIED IN BOX b BY [check all. appropriate boxes)

& in Person O 1st Class Mail O Fax [} Commercial Delivery £} Certified Mail - [ e-mail {see reverse)
Donald Burrel! /8\ : e 5/18/2015
Type or Print Your Name Your Signature Date

Form Exempt Under 44 U1 .5.0. 3512

FLRA Form 22 (Rev. 10/2014}
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— UNITED STATES OF AMERICA FORFLRA USE ONLY
o Case No. 3 —
& % e : - — ,
»_f @{;}/\; FEDERAL LABOR RELATIONS AUTHORITY dDA ~-(CA-15-03 L}L"]’
W AT CHARGE AGAINST AN AGENCY Date File
| JUN 302015
L’I. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY
]

a. Name of Charged Agency {include address, city, state, & ZIP)
Dallas VAMC & VISN 17

4500 S. Lancaster Rd,
Daflas, TX 75216

& Name of Charging Party {include address, city, state, & ZiP)
AFGE Locai 2437

PO Box 387560

Dallas, T 75338

b, Ageney Representative {include name, title, address)

Wendell Jones, leff Milligan
VISN 17 Network Director & Daltas VAMC Director

h. Charging Party Representative {include name, title, addrass)
Donald Burrell

President, AFGE Local 2437

PG BOX 397950

Dallas, TX 75339

teh. (214)857-1166 fax tel. (214}857-4500 fax (214)857-0077

donald.bureli@va.gov

a-mail jeffary.milligan@va.gov e-maii

3. BASIS OF THE CHARGE

3. Setforth 2 clear and concise statement of the facts eonstituting the alleged unfair labor practice, including date and location of the particular acts,

Since on or about April 10, 2015, and at all times thereafter, VISN 17 and the Daifas VAMC, by its supervisors, officials, and/or
agents Dr. Wendell Jones {VISN 17 Director) and Jeff Milligan {Directer, Dailas VAMC) has failed to provide the exclusive

fepresentative with data requested by the Union regarding the hiring of contract employees and the associated processes of b

iring
cantract empioyees at the Dallas VAMC thereby in violation of 71144h}(4} :

r? Which subsections) of 5 UL.5.C. 7218(a) do you beliove the Agency has violated? IE 20 20 @0 8 60 o m

€. Have you or anyone else raised this matter in any other procadure?
L7 Grievance Procadure

Noll  Yes[d  [Ifyes, whera?

£ Equal Employment Opportunity Commission
O Other Administrative or Judicial Proceeding

T Federal Mediation and Conciiiaticn Service
O3 Merit Systems Protection Board
‘[ Negotiability Appeal to FLRA

I3 Federa! Service Impassas Panal
O Office of Special Counsel
03 Other

4. DECLARATION
T

fu

ECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEE,
NDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C, 1001.

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY {checi all appropriate boxes]

& inPerson 3 1st Class matl O rax L1 Commercial Delivary O Certified Matl IE e-maif (see reverse)
Donald Burrefl /(ﬂ : 74 2 5/18/2015
l Type or Print Your Name Your Signature ) Date

Farm Exempt Under 44 U.5.C. 3512

FLRA Form 22 (Rev. 10/2014)
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CHARGE AGAINST AN AGENCY

IS Isseat (o @i
;r,:ijf‘_"—i‘ﬁ:«\@\ FOR FLRA USE ONLY
@f‘” i UNITED STATES OF AMERICA Came o )
& FEDERAL LABOR RELATIONS AUTHORITY DA-CA-1S- 0 2upy

Date Filed

JUN 3 0 2018

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT

2. CHARGING PARTY

a. Name of Charged Agency (include address, city, state, & ZIP)

Ballas VAMC & ViSN 17
4500 5, Lancaster Rd.
Datlas, TX 75216

2. Name of Charging Party {include address, city, state, & ZIF)

AFGE Local 2437
PO Box 397960
Dallas, TX 75339

b. Agency Representative (Include name, title, address)

Wendell Jones, Jeff Milligan
VISN 17 Metwork Director & Dailas VAMC Director

b. Charging Party Renresertative {include name, title, addrass)

Donald Burrel!
President, AFGE Local 2437

PO BOX 397960
Dallas, TX 75339

tel. {214}857-4500 fax {214)857-0077

donald.bureil@va.gov

tel, {214)857-1166 fax

g-mail jeffery.milligan@va.gov e-rnalf

3. BASIS OF THE CHARGE

3. Setforth a clear and concise statement of the facts constituting the alleged unfair labor practice, including date and location of the particular acts.

On or about April 24, 2015, and at ali times thereafter, VISN 17 and the Dallas VAMC, by its supervisors, officials, and/or agents Dr.
Wendell Jones (VISN 17 Director], Jeff Milligan (Director, Dallas VAMC), and Seima Gomez-Carney (Lab tech supervisor} threatensed
to downgrade Mr. Samuel Mohan from agrade Sto a grade 4 phlebotomistif he didn't agree to change his tour of duty from
730am-400pm o that of Sam-130pm instead of alowing him to raturn to his previous posiion and grade because of his
membership and/or activities related to AFGE Local 2437 and retaliated and engaged in reprisal against Mr. Mochan for having
engaged in activities protected by the Statue.

b, Which subsection{s} of 5 U.S.C. 7216{a} do you believe the Agency has vialated? (LE {2)BE ()0 (40 (38 (6 (/0 (8

€. Have you or anyone else raised this matter in any other procedure? NoDO  Yes[} ifyes, where?

3 Federat Mediation and Conciliation Service

0 Merit Systems Protection Board
I Negotiability Appeal to FLRA

O Grievance Procedure
O Equal Employment Opportunity Commission
[ Other Administrative or Judicial Proceeding

4. DECLARATION

FDECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BE5T OF MY KNOWLEDGE AND BELIEF,
I UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check all appropriate boxes]

{1 Federal Service impasses Panel
L1 Office of Special Counsel
[ Other

[

& |n Person [T 1st Class Mail O rFax O Commerdal Delivery O Certified Mail Bl e-mail (see reverse)
. I .. . .
\ o . 5 025
Donald Burrell V/,lyé}?w—éﬂiﬁ?.,/é; ) W0 /1872
Type or Print Your Name “Hour Sighature Date

Form Exempt Under 44 U.5.C. 3512 FLRA Form 22 {Rev. 10/2014)
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | ¢M DA-cA- <. 05‘-,“?

CHARGE AGAINST AN AGENCY Date Filed JUN 30 2015
1. AGENCY AGAINST WHICH CHARGE 18 BROUGHT 2. CHARGING PARTY
@ Name of Charged Agency (inciude address, city, state, & ZIP) . Name of Charging Party {include address, city, state, & Z/P)
Dalfas VAMC & VISN 17 | AFGE Local 2437
4500 S. Lancaster Rd. PO Box 387960
Dallas, TX 75216 Dallas, TX 75339

b. Agency Representative {include name, title, address} b. Charging Farty Representative findude name, title, address)

Wendell Jones, leff Mitligan .| Donald Burrelt
VISN 17 Network Director & Dallas VAMC Director President, AFGE Local 2437
PO BOX 397950

Dallas, TX 75335

tel. (21418571166 fax tel. (214)857-4500 tox (214)857-0077

e-mall jeffery.milligan@va.gov | e-malt donald.burell@va.gov

3. BASIS OF THE CHARGE

a.  Setfortha clear and condise staiemant of the facts constituting the alleged unfair labor practice, including date and location of the particular acts.

Onor about May 11, 2015, and at all times thereafter, VISN 17 and the Dallas VAMC,bby its supervisors, officials, and/or agents Dr.
Wendell jones (VISN 17 Director), leff Milligan {Directer, Dallas VAMC), and Helena Robinson {Labor Relations SpéciaEa‘st) disparately
engaged in an act of harassment by conducting an unauthorized investigation into Dr. lerica Goodwin's sttendance and leave usage
by sending an unsolicited email to Dr. Jerica Goodwin's supervisor regarding hertime/attendance and leave usage because of her
membership and/or activities related to AFGE Local 2437 and retaliated and engaged in reprisal against Dr. Jerica Goodwin for
having engaged in activities protected by the Statue, and due to har hushand's affillation with AFGE Local 2437 and his having |
engeged in activities protected by the Statue. To my knowledge, no cther AFGE Local 2437 officers' or stewards' supervisors were

contacting in this manner and for the same purpose,

b.  Which subsection{s) of 5 U.5.C. 7216(a) do you believe the Agency has viclated? (UE )8 )0 0 30 60 ;D @0

¢ Have you or anyone else raised this matter in any other procedura? No Ll Yes O I yes, where?

0 Grievance Procedure L1 Federal Mediation and Conciliation Service I Federal Service impasses Panel
O Equal Employment Opportunity Commission T Merit Systems Protection Board 1 Office of Spediat Counsel

O Other Administrative or Judicial Proceeding [ Negotiability Appeal to FLRA 3 Other

4. DECLARATION

} DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEE.
FUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 1.5.C. 1001

THIS CHARGE WAS SERVED OGN THE PERSON IDENTIFIED IN BOX 1b BY [check all appropriate hoxes]

= in Person I ist Class Mal Fl Fax O Commerdial Delivery . ‘O Certified Mail ; & e-mail (see reversa)
Do oy 1
naid Burrell @w‘@sz@ Sy 5/18/2015
i Type or Print Your Name Your Signature Date

Form Exempt Under44 U5.C. 3512 FLRA Form 22 {Rev. 20/2014)
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| FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | " [N/ ~CA- €. 0350

CHARGE AGAINST AN AGENCY Date Filed JUN 30 2055
1. AGENCY AGAINST WHICH CHARGE IS5 BROUGHT 2. CHARGING PARTY
a. Name of Charged Agency (inciude address, city, state, & ZIP) a. Narne of Charging Party {includs address, city, state, & ZIP)
Dallas VAMC & VISN 17 AFGE Locai 2437
4500 5. Lancaster Rd. PO Box 357560
Dalias, TX 75216 Dallas, TX 75339
b. Agency Representative {include name, title, address} b. Charging Party Representative (include name, title, address)
Wendell Jones, Jeff Millizan ‘ ‘ Donald Burrell
VISN 17 Network Director & Dallas VAMC Director President, AFGE Local 2437
PO BOX 397860
Dallas, TX 75339
tel. {214}857-1166 fax tel. (214)857-4500 fax (214)857-0077
e-mal! jeffery.milligan@va.gov a-mail donald bureli@va.gov

3. BASIS OF THE CHARGE

8. Setforth a clear and condise statement of the facts constituting the alleged unfair labor practice, including date and location of the particular acts.

On or about May 11, 2015, and at &l times thereafter, VISN 17 and the Dalias VAMC, by its supervisors, officials, and/or agents Dr.
Wendeli Jones {VISN 17 Director), Jeff Miligan (Director, Delias VAMC), and Seima Gomez-Carney {phlebotomy supervisor) has
refused to consult or negatiate concerning personnel policies, practices, and procedures, and matters affecting working conditions
with AFGE Local 2437 by engaging in acts and conduct involving bypassing the Union and attempting to negotiate and pressuring
Mr. Samuel Mohan into changing his tour of duty from 730-1600 to 500-1300 without prior notification to or negotiating with AFGE
Local 2437, thereby engaging in an act to undarmine the status of said labor organization as bargaining agent.

b, Which subsections) of 5 U.5.C. 7116(z} do you believe the Agency has viclated? (UE (E &0 @0 50 sL e 3o

c.  Have you or anyone else raised this matter In any other procedure? NelD  vesO  ifyes, where?

[ Grievanecs Procedure E? Federal Madiation and Conciliation Service T Federal Service lmpassas Pane]
[ Equal Employment Oppartunity Commission 1) Merit Systems Protection Board [ Office of Special Counset
O Other Administrative or Judicial Proceeding £ Nagotiability Appeal to ELRA O Qther

4. DECLARATION

I DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEE.
TUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C, 1004

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check all appropriate boxes]

& in Person 03 1st Class Mail [T Fax 0O Commersial Delivery O3 Certified Mail Bl e-mall {see reverse}
. ey : i
Donald Burrel} o M%j?:fi?’a E : 5/18/2015
Type or Print Your Name Your Signature Date

Form Exempt Under 44 U.5.C. 3512 FLRA Form 22 (Rev, 10/2014)
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| FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | " DA ~-CH- 1S D35 /

CHARGE AGAINST AN AGENCY Date Filed JUN 30 2015

1. AGENCY AG_AINST WHICH CHARGE IS BROUGHT 2. GHARGING PARTY

a. Name of Charged Agency (include address, city, state, & ZiP) a Name of Charging Party (include address, city, state, & Z1P}
Daltas VAMC AFGE Local 2437

4500 S. Lancaster Rd PO BOX 397960

Dallas, TX 75216 | Dallas, TX 75339

{214)857-1166 {214)857-4500

b. Agency Representative (include name, title, addrass) b. Charging Party Representative (indude name, title, address}
leff Milligan Donald Burrelt

Dallas VAMC Director : Prasident, AFGE Local 2427

4500 5. Lancaster Rd PO BOX 387860

Dallas, TX 75216 Daflas, TX 75332

(214)857-1166 {214)857-4500
tel, fax tel. {214)857-4500 fax {214)857-0077
g-maif jeffery.milligan@va.gov e-mail donald.burrell@va.gov

3. BASIS OF THE CHARGE

2. Set forth a clear and concise statement of the facts constituting the alleged unfair labor practice, including date and location of the particular acts,

Since on oar about May 20, 2015, and at all times thereafter, the Dallas VAMC, by its supervisors, officials, and/or agents, Jeff
Milligan (D’irector, Dallas VAMC), Ruth Ann Bechdol (Chief, Pharmacy), and Helena Robinson (MR specialst) has refused to consult
or negotiate in good faith concerning matters affecting working conditions with AFGE Local 2437, as exclusive representative, by
refusing to honor the negotiated official time granted to Dr. Jerica Goodwin as a team member and alternate member of AEGE
Local 2437's negotiation team for the Local Supplemental Agreément (LSA). Additionally, the Dallas VAMC has exhibited bad faith
bargaining and repudiated an agreement (Ground Rules for Negotiation of the LSA) reached with AFGE 2437 on April 20, 2014,

Additionally, the Dallas VAMC refusal to honor the Ground Rujes for Negotiation of the LSA thereby disabling the Union's ability to
have all members of its Negotiation team available for contract negotiations is an act almed to discourage and intimidate this Local
and Dr. Jerica Goodwin sofely based on her protected activity and is designed to discourage membership within AFGE Local 2437,

Lastiy, this acts represent continually retaliation and reprisal against Dr. lerica Gooodwin sotely based on her protected activity and
her husband’s_, Dr. Gerald Goodwin, affiliation and posftion with AFGE Local 2437.

b.  Which subsection(s) of 5 L1.5.C. 7116{a) do you helieve the Agency has violated? (R)E 28 30 (0 GE (60 (7D (80
& Have you or anyone else raised this matter in any other procedure? NoeBl  vesO  ifyes, where? '

[l Grievance Procedure O Federal Mediation and Concliiation Service [ Federal Service impasses Panel

™ Equal Empioyment Opportunity Commission  [J Merit Systems Protection Board 0O Office of Special Counsel

O Other Administrative or Judicial Proceeding O Negotiability Appeal o FLRA L1 Other

4. DECLARATION

| DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIES,
PUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND HVIPRISONMENT, 18 L.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check all appropriate boxes)

& in Person 3 1st Class Mait O rax L3 Commercial Detivery [ Certified Mail B e-mai {see reverse)
Donald Burrell W&w -+ May 20, 2015
Type or Print Your Name Your Signature Date

Form Exempt Under 24 UU.5.C. 3512 FLRA Form 22 (Rev, 10/2014)
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' CHABGE AGAINST A LABOR ORGANUZATION

o 1)1 9 8 9015

Crovtslatn niractions ime on ter hied off Hhio Somm,

1. Crargma Labor Orgamieation
hawe: AFGE, Lpoml 2437
fldraun,; A5 Sonds Lamaster Romt, Delles, Tavsg Y5218

L Cherging Pucty {Dadiviges), Lk Crpamiestiog, Activiey, or Apwsoy)
e Dopowinaeny of Voterann Affrare (00T)
Addrpes; 450 Bescth Lowrssor Fowd, Duios, Taoe 7518

Tu s {214} BST 0T Exs. Tt

fZ‘I-(\! LG ] Ext.
Faxf:

. Fax®, {2941 3G2-1407
%, Crurped Labor Orpesireiion Coetect IREomeetion . Chaepphuy Pafty Contett iricrmaion

Name:  Doswid Burrel) Hworrn, Kaiowth 5. Coeroll {on belhell 0F Deeict Kally)
Title!  Prowident, AFGE Lovst 2437 Titte: Stnff Atowrry, VA

Baliots: AN Soxsth Lo ewed, Duitwe, Tesoms PXE16 Hettreyy: QSO0 Bounts Lawneesn Rond (0] Dakes, Tege: 78236

™R {214) 9570074 . TLE: (214} 857165 B,
| Ent: Fmk. (214 2021457
5 Which speaantion(s) of 5 LLE.C, TTI50E) mesior {c) 0 yras baljentt beve buer violssm? [Bvnrewsrsng, 5 LSC 711B(DNS) *
B, Tl encectly STt ok e Tuhin thol St whth fhot 3ATE o0 LOCATION, simte YWHC) i s, fred 1ing Ghio, ’
= Thip it fied &5 5 ULP, s & non-complisnee and bresch of setiwenstd ggrstment by Donuld Kally, Chiaf hisgatistor for Vterans

Aiairs North Texas Heaith Cars Sywimon Velsrsny: integreied Sereices Retwork, Region 17, Vesesoe: Canteen Secam., Dailbs,
Taoctr; DVA Coreolidsiae hiad Dutpatient Fhusrmacy, Lencester, Teorss: sndt DVA Dinlipe-Fort Worth Nations! Cernetery,

This ULF one brastt of satfament be Hiod sgedmt Rickae©d Shaw, Uerdon Vice-Paseside©t, Doraid Bueetl, babon Bresien, scd Gery
Nartitecr, Union Chist Nepotsor. By p settioment in DA-CO-150010, dateet Aptll 25, ZD15, e Enion sgrosd et B s not
argiin i bad Tailh dutieg collectiveg bargoining negoliciions oeec 8 \ocsl Tuppiamentsl Soroerment with Swe Agency ty refusing or
faling o schwadubn mestings: ko covsimm rugitietions. or ty [=ng to nnest, in scoovdence with ba oo rules egreament. On July
24, 2015, vie eensll s wilmed bethar, Fichsed She, Livdon Vice-Prowtent, Gary idpridnez, Undor CHsr Begeotise, s Donid
Burradl, Unlon President, refuoed to reeums iegobsdons. in viskition of the ground rulss: aned in yiokeSon: of e referented seitierent
sgTRETm, Sow ntteched doourmenis

T et yous o g wlich MRS TS AR ity olier pracetkae? SRS Ve i, w7 Do repicamal

B | EECLARS THAT | HAVE READ THUS CHARGE AND THAT THE STATEMENTE (K 1T ARE THUE 112 THE BEXT OF MY
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BELIEE, | UNGGRSTAND THAT MAKING WILLPULLY FALSE STATEACNTE CAN 6 PUMSHED #Y F TMERIBDNNERT, 18 U,3.C.
1001, THE CHAURGE WS SCRED OR THE PERBON ROCK B3 B ek bood [} P [ ] 90 Cheon bt ) 1y Piacwon
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Forr Exempl Under 44 135G, 3512

UNITED STATES OF AMERICA FOR FLRA USE ONLY

FEDERAL LABOR RELATIONS AUTHORITY e T A B O
¢ ~-CAA- 15— (B89

Date Filgd L 3.1 2008

CHARGE AGAINST AN AGENCY

Complete instructions are on the hack of this form,

1. Charged Activity or Agency 2. Charging Party (Labor Organization or Individual

Name: Readjusiment Counseling Center, North Texas VHCS Name: AFGE Locai 1972

Address: 4500 8. Lancasler R, Address: 3807 Maywood Street, Alexandria, LA
Dalles, TX 75216

Tel#: {214) B57-1254 £xi, Tol#: {318} 466-2705 Exf{,

Faxy: Fax#: (318} 483-5067

3. Charged Actlivity or Agency Contact information 4. Charging Party Contact Information

hame: Gregary Bur . Name: Ben Johnson

Title:  Deputy Regional Director Title: Union President

Address: Address: 3807 Maywood Street

Tel #: Ext. Tel#: {318) 730-1442 =8

Fax#: Fax#, (3181463-5087

5. Which subsection(s) of § U.S.T. 7118(a} do vou believe have bean violated? [See raverse] (1) and {2

6. Tell exaclly WHAT the activity (or agency) did. Start wilh the DATE and LOCATION, state WHO was involved, including titfes.

On July 24, 2015, the Union was provided with an email from Vet Center Manzgement Official, Ms. Elizabeth Nolen regarding a
request fo add a tour of duly for BU employees assigned to the Vet Center. On July 27, 2018 the Union provided Ms. Nolen with an
email, reguesting additional information regarding a proposed lour change. The Union furiher in formed Ms. Nolen that a lour of duty
thange, is a change th working conditions for BU employses. In addition, the Union requested a copy of the National Direstive, Ms.
Nolen referenced in her email.

The Union later iearned that Ms. Nolen sent a change for four reguest to fiscal services while removing the Union from the routing
notice,

Wis the Union's position; Ms. Nolen intentionally used evasive laclios and unresponsiveness to deter the Union from exercising is
statulory right to pre-decisional involvement, information requests and to bargain in good faith and duty 1o consult on behalf ¢f
BUEs. il is aiso the Union's posilicn, that Ms. Nolen used such svasive tactic lo send a chilling effect throughout the bargaining,
{tis the Urion's position that Management Agent, Elizabeil Noler, an agant of Gregory Burt, did intentionally vickated §7116 (8} (1)
(5) ang has committed & by-pass by changing warking conditions without consuliing and negofiating with the Union and
consequently meating directly with staff regarding a change in working conditions. Subsequentiy, the direct consequences of the
by-pass is & viciation of statute: § 7117, which stipuiates that the Agency has to provide the Union, as the exclusive fepresentative
of the bargaining unit, the righi to exercise a “duly (o bargain in good failth; (in regards to &) compelling reed; {as well as a) duty to
consult as long as the is not inconsistent with “any Federal law or any Government-wide rule or reguiation, extend to matiars which
are the subject of any rute or regulation only if the rule or regutation is nol a Government-wide rule or reguiation.” Likewise, Ms,
Nolen's non-responsiveness to the request for-information is a violation of § 7414{b)(4), which stipulalas that Il is the duty of the
agency "lo negotizte in good faith and shafl be duly obligated to furnish the exclusive representative, upen request and, to the extent
net prehibited by law, data, which is: 1) Normally maintained by the agency in the reguiar course of business; 2) Reasonably
avaliable;3} Necessary for full and proper discussion, understanding, and negotialion of subjects within the scape of coliective
bargalning; and 4) And does not constitite guidance, advice, counsel, or raining provided for management officiale of supervisors,
reiating ta bargaining." Conclusively, Ms. Noien did not include the Union in pre-gecisional involvement, thus the lack of Union
presence ultimately discourages BUES from parficipation in 1he local labor organization. Subsequently, the Union asserts thal the
harm io employees was reasonably foreseeable and that Ms. Nolen failed to exercise the appropriale duly of care when she
excluded the Union from involvement, Ms. Nolen's negligence caupled with her arbitrary and capricious actics are a direct vioiation
of § USC 7118 {a) (*) and (2) which state that “io interfere with, restrain, or coerce any employee in the exercise by the employee of
any right under this chapler; (2) to encourage or discourage membership in any labor organization by discrimination in conneciion
wilh hiring, fenure, pramotion, or olher conditions of employment.”

7. HMave you or anyone else raised this matier in any other procedure? o/ No . Yes if yes, where? [see reverse)

.| DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE 7O THE BEST OF MY KNDWLEDGE AND
BELIEF. | UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN/E PUNISHED BY FINE AND IMPRISONMENT, 1B U.S.C.
1001. THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX #3 8Y [ohfok % box] @ Fax [:j 15t Class Mait m in Person |

[] Commercial Defivery ] Certified Mail “/ ,
Ben Johnson 6)24{/’ V'}‘/’/“’k\w 07/31/2015

Tyoe or Print Your Name R Youf Bignature Date

i
AY; FLRA Form 22 {Rev. 1/99)
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | ©" DA— CA-I5- OQSQZF

CHARGE AGAINST AN AGENCY | bareFied
SEP 0 4 2015

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY
a. Name of Charged Agency {inciude address, City, state, & ZIP} a.Name of Charging Party {include address, city, state, & ZIP}
Dallas VAMC & VISN 17 AFGE Local 2437
4500 S. Lancaster Rd. PC Box 397950
Dallas, TX 75216 Dailas, TX 75339
b, Agency Representative (include name, title, address) h. Charging Party Representative {include name, titie, address)
Wendell jones, J&ff Miliigan Dornald Burrell
VISN 17 Director & Dallas VAMC Director President, AFGE Local 2437
PO Box 387960
Datias, TX 75339
tel. (214)857-1166 fax tel. (214)857-4500 fax (214)857-0077
e-mall jeffery.milligan @va.gov e-mali donaid.burrell@va.gov

3. BASIS OF THE CHARGE

a.  Set forth a clear and concise statement of the facts constituting the aileged unfair labor practice, including date and location of the particufar acts.

Since on or about July 13, 2015, and at all times thereafter, the Dallas VAMC, by its supervisor, official, and/or agent, Dr. Wendel!!
Jones (VISN 17 Director) and Jeff Milligan (Director, Dallas VAMC) has failed to provide the exclusive representative with data
requested by the Union concerning the hiring of Mr. Don Kelly and Ms. Frankie Manning for the purpose of assisting the agency
with the negotiation of 2 new Loca! Supplemental Agreement thereby being in violation of 7114(b}(4}. This information is relevant
to the Unions's function as exclusive representative.

b.  Which subsection(s) of 5 U.S.C. 7116{a) da you believe the Agency has vickated? 1®E @20 0 @d /B &0 (o 88

¢.  Have you or anyone alse raised this matter in any other procedurea? N £ Yes I if yes, where?

3 Grievance Procedure L1 Federal Mediation and Conciliation Service [ Federal Service impasses Panel
[ Equal Empicyment Opportunity Commission £ Merit Systems Protection Board I-J Office of Special Counse!

[3 Other Administrative or Judicial Proceeding 3 Negotiability Appeal to FLRA 0 Other

4. DECLARATION

! DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN {T ARE TRUE TC THE BEST OF MY KNOWLEDGE AND BELIEF.
FUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001.

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY {check all appropriate boxes)”

B in Person [3 1st Class Mail 01 Fax O Commercial Delivery -, 40 Ceriifjed Mail B e-mail (see reverse)
Donald Burrel! Q{g 27 August 15
Type or Print Your Name ' Your Signature Date

Form Exempt Under 44 UJ.5.C. 3512 FLRA Form 22 (Rev. 10/2014)
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | “=" DA-A-15-0) 46‘?

73 =
e / CHARGE AGAINST AN AGENCY Uate Filed SEP 04 2015
1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY
& Name of Charged Agency (include address, city, state, & ZIP) | & Name of Charglng Party {include address, city, state, & ZIP)
Dallas VAMC & VISN 17 . AFGE Local 2437
4500 5. Lancaster Rd, PO Box 397360
Dallas, TX 78216 ‘ Balias, TX 75339
b, Agenty Representative (include name, title, addrass) b, Charging Party Representative {include name, title, address)
Wendell Jonas, leff Milligan Donald Burrell
VISN 17 Director & Dallas VAMC Director Presicient, AFGE Local 2437
PO Box 357960
Dallas, TX 75339
tel. {214)857-1166 fax tel. {214}857-4500 fax (214)857-0077
a-mall Jeffery.milligan@va.gov e-mail ~ donald.burrell@va.gov

3. BASIS OF THE CHARGE

2. Setforth a clearand concise statement of the facts constituting the alieged unfair labor practice, including date and location of the particular acts.

Si_nce on or about July 24, 2015 and August 13, 2015, and at all times thereafter, the Dallas VAMC, by its supervisor, official, and/or
agent, Dr. Wendell Jones {VISN 17 Director) and leff Milligan {Director, Datlas VAMC) has failed to provide the exclusive
representative with data reguested by the Union concerning the hiring of Dr. Clark Gregg thereby being in violation of 7114(b)4}.

This information is relevant to the Union’ s function as exclusive representative. o
b.  Which subsection(s) of 5 U.S.C. 7116{a) do vou believe the Agency has viclated? (LE (20 20 48 {5) (so Moot
¢ Have you or anyone else raised this matterin any other procedure? No [ Yes Ll Ifyes, where?
[0 Grievance Procedure I3 Federal Mediation and Conciliation Service [ Federal Service impassas Panel
L Equal Employment Opporturity Commission [ Merit Systems Protection Board [ Office of Special Counsel
& Dther Administrative or Judicial Proceeding [T Negotisbility Appeal to FIRA O Cther

4. DECLARATION

| DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEE.
[ UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check all éppropriate boxes)

= In Person L1 1st Class Mall 3 Fax - Commercial De!ivery N E."J Certified Maii & e-mal {see reverse)
Donald Burrell péjﬁ??aﬂ'W( ,3& 27 August 15
Type or Print Your Name " Yodr Sigratars - Date

Form Exempt Under 44 1.5.C. 3512 ) FLRA Form 22 {Rev. 10/2014)
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | <™ DA - AT (‘;4@%

E ) C Date Filed
CHARGE AGAINST AN AGENCY SEP [ 4 2015

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGINGRARTY . = .. "
a. Name of Chargad Agency {include address, city, state, & ZIP) a. Mame of Charging Party {include address, city, state, & ZIP}
Dallas VAMC & VISN 17 ' AFGE Local 2437

4500 5. Lancaster Rd. PO Box 357960

Dallas, TX 75218 Dallas, TX 75339

b. Agency Representative {include name, title, address) b. Charging Party Representative {inciude name, title, address)
Wendeil Jones, Jeff Milligan Donald Burrel!

VISN 17 Director & Dallas VAMC Director President, AFGE Local 2437

PO Box 397960
Dallas, TX 75339

el {214)857-1166 fax tel. {214)857-4500 fax {214)857-0077

e-mail ieffery.milligan@va.gov a-mail donald.burreli@va.gov
3. #BASIS OF THE CHARG! ' : — _ 7

&  Setforth a clear and concise statement of the facts constituting the alleged unfair labor practice, including date and location of the particular acts.

Since on or about August 10, 2015, and at all times thereafter, the Dalas VAMC, by Its supervisor, official, and/or agent, iDr.
Wendell Jones (VISN 17 Director)}, Jeff Milligan (Director, Dallas VAMC), Dr. Alexandra Webhb {Chief, Surgical Service}, and Christina
Milier {HR, labor refations) have refused to consult or negotiate in good faith concerning matters affecting working conditions with
AFGE Local 2437, as exclusive representative, by unilaterally changing working conditions and refusing to honor its bargaining

obligation regarding the change in working conditions of orthopedic personnel by relocating Orthopedics from Bldg 2, 5th fioor, to
Bidg 2, 8th floor. '

b, Which subsection(s} of 5 U.5.C. 7116(a) do you beliove the Agency has viclated? (HE (230 30 @B 58 0 7m0 8o

¢ Have you or anyone else raised this matter in any other procedure? No yes O If yes, where?
0O Grievance Pracedure 03 Federal Mediation and Conciliation Service I Federal Service impassas Panel
[J Equal Employment Opportunity Commission I Merit Systems Protection Board 3 Office of Special Counsel

O Other

I Other Administrative or Judicial Proceeding [ Negotiability Appeal to FLRA

| DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
FUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.S.C. 1001.

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFED IN BOX b BY [check all appropriate boxes]

B inPerson O 1st Class Mail 3 Fax 3 ‘Cominercidl Deiivary ., .. ;00 Certified Mail & e-mail {see reverse)
] 1 s ¢ :
Donald Burrell ~ b ~/" ' IRy / ' 27 August 15
f’)’f @é” /3?/)7/?}// _,Z“Q} &
Type or Print Your Name ,Xm_:r,Si_gnature Date

Form Exermnpt Under 44 U.5.C. 3512 FLRA Form 22 (Rev. 10/2014)
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FOR FLRA USE ONLY
UNETED STATES OF AMERICA

- Case Ma. 4
FEDERAL LABOR RELATIONS AUTHORITY . dDQ ~ {’ AR E\g - (&R
CHARGE AGAINST AN AGENCY Bate file
SEP § & 2015

H
),

1. AGENCY AGAINST WHICH CHARGE 1S BROUGHT 2. CHARGING PARTY
5 Name of Charged Agency {include address, City, state, & 2iP} a. Name of Charging Party (include address, city, state, & 2I1P)
Dallas VAMC & VISN 17 AFGE Local 2437
4500 S, Lancaster Rd. PO Box 397560
Dallas, TX 75216 Dalias, TX 75338
b. Agency Representative (include name, title, address) b, Charging Party Representative (include name, title, addrass)
Wendell Jonas, Jeff Milligan Donald Burrell
VISN 17 Director & Dallas VAMC Director President, AFGE Local 2437
PO Box 397960
Dalias, TX 75339
tel. {214)857-1166 fax tel. {214)857-4500 fax {214)857-0677
a-matl jeffery.miliigan@va.gov e-rmail donaid.burreli@va.gov

3, '.;=;'__;5_A313 OF THE CHARGE

2. Setforth a clear and concise statement of the facts constituting the alleged unfalrlabor practice, including date and location of the particudar acts.

Since on or about August 24, 2015, and at all fimes thereafter, the Dallas VAMC, by its supervisor, official, and/or agent, JDr,
Wendell Jones {VISN 17 Director}, Jeff Milligan {Birector, Dallas VAMC), Margie Johnson (Supervisor, Respiratory Service), and
Derrick Gitlians (Chief, Respiratory Service} has refused to consult or negotiate in good faith concerning matters affecting working
conditions with AFGE Local 2437, as exclusive representative, by unilaterally changing working conditions and refusing to honaor its
bargaining obligaticn regarding the change in working conditions of respiratory therapist assigned to the CPAP clinic.

b, Which subsection{s) of 5 U.5.(. 7116(a) do you believe the Agency has violated? mE 20 @0 @0 58 0 ;o gl

¢ Have you or anyone else raised this matter in any other procedure? No [l Yes 1 If yes, where?

1 Grievance Procedure 1 Federal Madiation and Conciliation Service [ Federal Service impasses Pane!
O Equal Empioymeant Cpportunity Commission [ Marit Systems Protection Board O Office of Speciat Counsel

O Gther Administrative or Judicial Proceeding [ Negotiability Appeal to FLRA 01 Other

4, “DECLARATION

! DECLARE THAT ! HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
FUNDERSTAMD THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 L.S.C. 1001.

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check alf appropriate boxes]

E in Person [ 15t Class Mail £ Fax 0 Commerdial Delivery O Certified Mail” B e-mail {see reverse}
Donald Burrell Ll 1/ / 72 /9 ) 27Augustis
Lty i L nne? 43 8
Type or Print Your Name Your Signature: Date

Form Exempt Under 44 U5.C, 3512 FLRA Form 22 (Rev, 10/2014)
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UNITED STATES OF AMERIGA Case Na

FEDERAL LABOR RELATIONS AUTHORITY DA-£0-15-08FT2
: Dote Flind SEP 2 1 2815

1.

#. Name of Charged Labor Orgsnlzation {include address, city, state, & ZIP) 3. Mams ofcharglng P.'mv {inciude address ::tv, state, & ZIP)
AFGE LOCAL 2437 George Varghese

4500 S. LancasteT Ry, 239 Hound Holtow

Ballas, TX 75216 Forney, TX 75126

b. Charged Labor Organtzation Reprasaniative (include name, title, address] b.Charging Party Representative (Include neme, title, address)
Donald Burrell, Presldent ' George Varghese LN

4500 5. Lencaster Rd. 238 Hound Hollow

Dallas, TX 75216 Forney, TX 75126

el 2148570074 Fax 2148570077 tel. 4696448403 fax

e-mali ‘ Dongid. Burren@va gav e-mail George VargheseZ @va.gov

PR

3 EAsiB OF. THE: CHARGE

2. Setforth aclear and roncise statement of the 'Fa:ts cnristitutmg the alEeged unfau Jabor practlte lncludmg date and iucatlun uf the pamzuiar acts,

Please reference attached letter of correspondence last sent to Mr. Burrell,

b, Whichsubsection(s) of 5 U.5.C. 7236{bY and/or (¢) do you believa the Labor Organization has violated?

USRI D A0 63T @0 @50 B0 s 0 bis) 7RG O ({21 5
c Hg\re You or anyone else raised thic matter in any other procedure? NoD  Yes[®  ifves, where?
izl Grievance Procedure T Federal Mediztlon and Concillation Service [ Feders) Service Impasses Panel
TJ Equal Emptoyment Opportunity Commiission £ Meri Systems Protection Boarg O Uffice of Special Counsel
0 Other Mminlstrative or judittal Proteeding 1) Negotiahility Appeal to FLRA O Other

4 BEGLARATIGN i

| 1 DECLARE THAT 1 HAVE READ THS CHARGE AND THAT THE STATEMENTS IN T ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED 8Y FINE AND IMPRISONMENT, 13 U.5.C. 1001.

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY [check all appropriate hoxes]

E 1n Person B 1sf Class Mal] O Fax O Commerclsl Driivery [ Certlffed Maii O eumill [ses reverse)
Genrge Varghese ‘ e 8/18/15
Tvpe or Print Your Name Yaur Slgphturs Date

Form Exprpt Under 44 U,5.C. 3572 ) : FLRA Ferm 23 {Rev, 102014}



BoRG LU Dooerd h ' - No. 375 P 3
August 18, 2015

Dear Mr. Burrell

It is with more than a fair amount of disappointment that | draft this letter to you.

| have been a dyrs-paving Union member since | began my tereer here approXimately heee years sgo. As such, the expectation that If 1
tequired assistance the Union would be thera for me made me feel supported. That has NOT been the case, howeverl IF Henee my
disapgaintment. .

in Decermber of 2014 lspnﬁe with Yolzada Connor, Union Steward regarding the “Unsatisfactory proficlency given to me by my Kurse Manager,
without a meeting 67 a request for inpul. | keep 8 Binder of the many lelters of sppreciation from calieagues and patients allke, a3 weli as
cantinuing educabion certificates and other lnformation that, In my opinion, is important ang refevant o ene’s proficlency. There were several
other LMNs who were aiso simitarty affectzd, but they chose not 10 pursus a & rievance secontary to my dismal experience with obtsining Union
assistance. :

it hag been more than s months singe ¢ fited the grisvance. After my initiat rrieet with 6s. Conner | receivad fewer than three communications
from her In 2 many months, with o forwerd movement. At that point Econtacted har, raguesting someone else asslst me. Richerd Shaw
rentacted me once, several days fater, to state that fie had asked my maaager to glve s three dates we could meet. | then received the
second, and last, emall communication from hirg staltng that he had a mesting of some sort to attend and wonld not be abiz to make the
meettng thal had been set up. ’

To date, | have received no furthes assistance with this from any Union representative, nor has my manager attempted to mest with me,

At the nisk of being redundant | again express my veep disappeintment regarding what Unlon dues apparently affords one refated 1o timely
assistance.

Iteled to canced my membership many times but the office is closed dye to contract negotiations. When t was able to come 1o the office when
open, was told that | weuld act be abie to cancel until next yvear, This membershlp b5 3 vary deselving, During orlestation membership was
enticing 1o Joln with 2 350 incentive 1o jola. Never was [t ever mentloned that you're obligated to membership for one yaar. Furtharmore, | find
#very disappotnied thatyou tannot evea get an appolntment io distuss this sHuation with Mr. Burrell. This gives me the impression that
probilams try to be deflpcted rather than resoived.

Lam respectfully reguesting immediate cassation of the sute deblt of Union dues from my paychecks. { am heping to bear something by August
27, 2015 where this can be resoived at this local fevei otherwise 1 wilt have no cholce BT 1o esealzte tisto s higher level.

Tharking you in advance for your timely response,

Sincerely,

George Varghese
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u\‘\\ ) FEDERAL LABOR RELATIONS AUTHORITY DA_ CAS-0le3
Bo¥  CHARGE AGAINST AN AGENCY | Beefike SEP 7 8 2015

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT

Z.  CHARGING PARTY

a. Name of Charged Agency (inciude address, city, state, & ZIP}

Dallas VAMC

4500 S. Lancaster Rd
Dallas, TX 75216
(214)857-1166

a. Narne of Charging Party {include address, city, state, & ZIP)

AFGE Local 2437
PO BOX 397960
Dallas, TX 75339
(214)857-4500

b. Agency Representative {inclde name, title, address)

Jeff Milligan (facility director) & Dr. Wendell Jonas {VISN
director)

4500 5, Lancaster Rd

Dalias, TX 75216

fax

tel. (214)857-1166

b, Charging Party Representative (inciude name, title, address)

Donald Burrell
President, AFGE Local 2427
PO BOX 397960

tel, (214)857-4500

fax

Since on or about September 14, 2015, and at all times thereafter,

and Ruth Ann Bechdol {Chiaf, Pharmacy)

Daitas VAMC has exhibited bad faith bargaining and repudiated an
with AFGE Local 2437 on Aprif 10, 2014.

Lastly, this act represents continually retaliation and reprisal against Dr. Jerica Goodwin and Dr. Gerald Goodwin solely based cn
their engagement in protected activity, positions, and affiliation with AFGE Local 2437,

e-mail jeffery.miliigan@va.gov a-mail donald.burreli@va.gov
3. BASIS OF THE CHARGE
la  set forth a clear and congise statement of the facts constituting the ailleged unfair labor practice, including date and location of the particutar acts,

agents, Dr. Wendell Jones (VISN 17 Director), Jeff Milligan {Dallas VAMC Director), Peter Dancy {Associate Diractor, Dallas VAMC)
has refused to consuit or negotiate in good faith concerning matters affecting working

conditions with AFGE Local 2437, as exclusive representative, by refusing to honor the negotiated offictal time granted to
Goodwin as a team member of AFGE Local 2437' negotiation team for the Local Supplemental Agreement (LSA). Additionally, the

The Dallas VAMC refusal to honor the Ground Rules for Negotiation of the LSA thereby disabiing the Union's ability to have all
members of its Negotiation team available for contract negotiations is an act aimed to discourage and intimidate this Local and Dr.
Jerica Goodwin sclely based on her protected activity ans s designed to discourage membership within AFGE Local 2437,

the Daltas VAMC & VISN 17, by its supervisors, officials, and/or

Dr. ferica

agreement {Ground Rules for Negotiations of the LSA) reached

b.

Which subsection{s) of 5 11.5.C. 71156(a} do you believe the Agency has violated?

LE HE 30 40 58 0 70 @0

¢ Have you or anyone else rafsed this matter in any other procedure?

L7 Grievance Procedure
[ Equal Employment Opportunity Commission
' LI Other Administrative or Judicial Proceeding

1 Federal Mediation and Conciliation Service
L Merit Systems Protection Board
[ Negotiability Appeal to FLRA

No Yes I [yes, where?

L1 Federaf Service lenpasses Panel
[ Office of Special Counsel
[} Other

4. DECLARATION

i DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
I UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND BVIPRISONMENT,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1b BY fcheck all appropriate hoxas)

i81.5.C. 1001

= in Person F1 1st Class Mail I Fax [ Commaercial Delivery & Certified Mail .g-mail {see ravarse}
Donald Burrelf &m ﬁ g : 9/18/2015
/Qn!)?}aﬂj { /%%3—\ / /
Type or Print Your Name ' Your Signature Date

Form Exempt Under 44 U 5.C. 3512

FLRA Form 22 (Rev. 10/2014)
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Form Exempt Under 44 U.8,C. 3512

UNITED STATES OF AMERICA FOR FLRA USE ONLY

FEDERAL LABOR RELATIONS AUTHORITY Cass No. >A“ (Aw , L/)“ O() ;.7
Date File JUT 13 20%

CHARGE AGAINST AN AGENCY

Complete instructions are on the beck of this form.

1. Charged Activity or Agancy 2. Charglng Party (Labor Organization or Individual}

Mame: Joffory L. Milligan, Director : Name: AFGE Local 2437

Adaress: pafias VA Medical Genter, 4500 S. Lancaster Rd Address. pailas VA Madical Centar, 4500 S. Lancaster Rd
Dallas, TX 75418 ] Dallas. TX 75218

Tel # ¢ ) Ext, Tel {0 Ext.

Faxk: £ ) Froa: { 1

3. Charged Activity or Agency Cantact Information 4, Charging Party Contact information

Name:

Neme: Tawig s A4L5wp

Titte: Te: Auyipe A7 gt

Address: Address: Ro T s opg gl -
W'J’i’%—iﬁih ﬁﬂr (:)C_‘ ;10@@ £

Tel #: ( Ext. Tel 2 [ - ?@ =5 B

Faxg: (9 Foxi; Qopy 3/5-2528

5. Which subsection(s) of & U.8.C. 7118(a) da you believe have been violated? [See reverse] {1} and  (&1{1) and {a).(®)

6. Tell exdotly WHAT the activity (or agency) did. Star! witis the DATE and LOCATION, state WHO was involved, inciuding titles.

On Beptember 11, 2015, the Department of Veterans Afiairs, Dalias VA Medieal Center completed a persenne! action 10 remave
AFGE Local 2437 President, Donald Burrefl, from federal employment. The basis of the removai action was for alleged raciafly
darogatory statements made during & protected activity. Despite being informed of the required FLRA analysis for flagrant
misconduct, ne such analysis was reported in the final removal action. The removal is being grieved and wilt most fikely be the
subject of arbitration at a future date. The likelihood that the removal will be supported afier arbitration is not highy because the
FLRA has consistently held that Union representatives acting in representational roles are proteciad trom agency reprisal based on
use of abusive language. Specifically, the language at issue in President Burrell's case has hean found not to consiitute ianguage
considered to be flagrant misconduct in Veterans Administration, Washington, DC and VA Medical Center, Gincinnati, OH and

AFGE, Local 2301, 26 FLRA 114 (1887). President Burrell remains Loca! 2437 Local President during the pendancy of the removal
appeal.

On Septamber 16, 2015, Director Jeffery L. Milligan signed & memorandum restricting President Burrell's acoess 1o the VAR
Dallas campus where Local 2437’s main offices are located. The restriction is founded on authority provided in 38 CF.R. 1.218,
which, it essencs, gives a Director authority to restrict access to VA faciliies. Specifically, 38 C.F.R. 1.218 {a)(5) provides, amaong
othar things, for the rernoval of 2 person who uses “loud, abusive or otharwise improper language." Director Milligan contends in the
Memorandurm that since Burrell's removat action found that he used ractally derogetory statements, such use provites the reasor to
restrict his access 1o Dallas VA facilifes. The Director's conclusion is specious because it fuils, as did the removal detision, to
consider the FLRA requirement that President Burrell's statements must be found to be flagrant misconduct. No such finding has
been made. Therefore, the application of the. generic and potentially unconstitutional language found in section 1.218is
inappropriate and interferes with President Burrell's ability to propery represant the Bargaining Linit of Local 2437,

The vivkation of 5 U.S.C. 71156({a)(2) is articulated in the September 16 Memorandum where it imits Burrell's acoess to the following:
1. Medical care or treatment; 2. prior notice and reporting 1o VA Pofice ot the purpose of & visit: 3. mutual prior amangements ©
attend to the Local's union activities and representation; 4, & weslds notice to management regarding eniry onto the Dallas VA
tampus for purposes of participating in negotiations and limits to the room locations where Burrell can go; and, 5. Burell can not
use language that "could be reasonably construed as harassment, abuse or disrespectful recognized by Equat Employment
Cpportunity (EEQ) laws as baing prahibited

The Memorandum, in association with statements made by Dallas VAMC managers and actions taken by Dalias VAMC managers
makes clgar that their loang-term intent was to remove President Burrsll from his Local President posifion and thereby damage the
ability of Local to properiy represent the interests of the Bargaining Unit,. all in violation of 5 U.S.C. 7118(a)(2).

7. Have you or anyone else raised this matter in any other procedure? o No _ Yes if yes, whera? [sea ravarse]

8. | DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND
BELIEF. | UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT. 18 U.5.0.
1001, THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED |1 BOX #3 BY [check "c* box) | ] Fax | | 1t Class Mall D3 in Person

(1 commercial Dativery [} Certifiod Maii ‘

6\\@!"\/& b a2

¢ Yyp® 0f Print Your Name A .f‘ﬁ;\'our'ﬁignamre _ - Date
= N

\
FLEA Form 22 (Rev. 1/59)
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I FOR FLRA USE ONLY
UNITED STATES OF AMERICA YR ; ]
FEDERAL LABOR RELATIONS AUTHORITY UQ - CO_ E [z~ 0D 4 E
Fi
CHARGE AGAINST A LABOR ORGANIZATION | Date Fied 0CT 2 2 2015
1. CHARGED LABOR ORGANIZATION 1 2. CHARGING PARTY
a. Name of Charged Labor Organization linciude address, city, state, & TP} a, Name of Charging Party linCiude address, city, state, & ZIf"}
AFGE Locai 2437 Depart ment of Veterans Affairs
4500 South Lancaster Road 4500 South Lancaster Road (02}
Dallas, TX 75216 Dalias, TX 75216
b. Charged Labor Drganization Representative {include name, title, address) b. Charging Party Reprasentative {include name, title, address)
Donatd Burrell, President, AFGE Local 2437 Kenneth $. Carroli {on behalf of Donald Kelly, Chief Negotiator,
Gary Martingz, Chief Negotiator, AFGE Local 2437 VA North Texas Health Care System, Veterans integrated System
4500 South Lancaster Road Network 17, VA DFW National Cemetery, VA Consolidated Mait
Dalias, TX 75216 Out Pharmacy, & Veterans Canteen Services)
4500 South Lancaster Road (02), Dallas, Texas 75216
tel. 214 B57-0074 fax tel. 202 374 9967 fax 214 302 1407
g-mail donald.burreli@va.gov e-mail kenneth.carroli@va.gov

3. BASIS OF THE CHARGE

3. Setforth a clear and concise statement of the facts constituting the alleged unfair labor practice, including date and location of the particutar acts.

This 1s filed as an unfair iabor practice claim and a breach of setilement (non-compliance]. On April 28, 2015, the Union (by Donald
Burrell) signed a settlement of ULP DA-C0O-15-0010, in which the Union agreed that it would not bargain in bad faith during collective
bargaining negotiations over a locai supplementai agreement (LSA) with the Agency by, inter alia, {1) refusing or failing to continue
negotiations over the LSA, {2} falling to meet for negotiations on the LSA, or {3) suspencﬁmg negotiations uniess mutually agreed. On
September 18, 2015, during negotiations for the week of September 14, 2015, Gary Martinez (Martinez) sent an emall to Donald
Kelly advising that the Union was unifateralfy suspending negotiations. See attached, Thereafter, the Union failed to attend
scheduled negotiations for that week. On October 13, 2015, Kenneth Carroll (named as the Acting Agency Chief Negotiator for the
month of October) sent an email to Martinez, reminding him of the lotation of negotiations scheduted for the week of October 18,
2015. See attached. Although Martinez read that email on that same day (see attached), he did not respond until Saturday, October
17, 2015, and in that emait stated that the Union was unilaterally suspending negotiations indefinitely. See attacthed. Thereafter, the
Union did not appear for negotiations on October 19, 2015, The Union's conduct constitutes an unfair labor practice and a breach of
settlernent (non-compliance).

b.  Which subsection{s) of § 10.5.C. 7115(t} and/or (c) do you believe the Labor Orga nization has viclated?

726U S GO B30 U pHSIO (buel0  mHN D (b)E) 7166 T (N2 1
c. Hiaie you or anyone else raised this matter in any other procedure? No & Yes &1 yes, where?
0O Grievance Procedure 3 Federal Mediation and Conciliation Service [ Federal Service Impasses Panel
[0 Equal Empioyment Opportunity Commission [ Merit Systems Protection Board [ Office of Special Counsel
0O Other Administrative or Judicial Proceeding [ Negotiability Appes! to FLRA 3 Other

4. DECLARATION

§ DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE.BEST OF MY KNOWLEDGE AND BELHEF.

€ in Person 1 1st Class Mail 0 Fax [ e-mall [see reverse)

Kenneth S, Carroll Qctober 19, 2015
Type ar Print Your Name ‘ éfuklgnature - . Date ]

Form Exempt Under 44 U.5.C. 3512 R FLRA Fprm 23(Rev, 10/2014}
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UNITED STATES OF AMERICA

CHARGE AGAINST AN AGENCY

FEDERAL LABOR RELATIONS AUTHORITY

FOR FLRA USE ONLY

" DA (A 000

Date Filed QCT 2 9 2[]15

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT

2. CHARGING PARTY

. Name of Charged Agency (include address, dty, state, & ZIP)
Department of Veteran Affairs {Atth: Robert McDonald}

810 Vermont Ave NW
Washing 20420

a. Name of Charging Party {include address, city, state, & ZIP)

AFGE Local 2437
PO Box 397960
Dailas, TX 75339-7960

b. Agency Representative {include name, titie, address)

Secretary Robert McDonald
Department of Veteran Affairs
810 Vermont Ave NW
Washing 20420

tel. {202) 461-4809

e-mail

fax

bob.medonald@va.gov

k. Charging Party Representative (include name, titie, address)

Donaid Burrell

AFGE Local 2437

PO Box 397960
Dallas, TX 75339-7860

tel. {214)857-4500 fax {214)857-0077

e-mait donald.burrell@va.gov

3. BASIS OF THE CHARGE

a.

Set forth a clear and concise statement of the facts constituting the alleged unfair iabar practice, including date and location of the particutar acts.

Since on or about October 1, 2015, and at all times thereafter, the Department of Veteran Affairs, by its supervisor, official, and/or
agent, Robert McDonald (Secretary of VA), Dr. Wendel! Jones (VISN 17 Director}, Jeff Miligan (Director, Dallas VAMC), Peter Dancy
(Asscciate Director, Dallas VAMC), and Ruth Ann Bechdol (Chief, Pharmacy) has refused to consult or negotiate in good faith
toncerning matters affecting working conditions with AFGE Lacal 2437, as exclusive representative, by refusing to honor its .
bargaining obligations and unilaterally implementing new performance standards for the foliowing pharmacy positions:

-Anticoag Technician -Anticoag Pharmacist

-Chronic Pain/CARF Pharmacist -Heme/One Pharmacist

-Drug Information Pharmacist -Geriatrics/HBPC Pharmacist

-inpt Clinical/Acute Care Pharmacist -Surgical (ICU/OR) Pharmacist

-Infections Disease Pharmacist -Hep C Pharmacist

-Clinical Pharmacists -Ambutatory Care PACT Pharmacists

-Women's Telghealth Pharmacist -Secretary

-ADPAC/Data Manager -Pharmacoeconomics Pharmacist

-Pharmacoeconomics Specialist, Program Manager

-Automation Technician -Office Automation Assistant

b.  Which subsection{s) of 5 U.5.C. 7316{a} do vou believe the Agency has violated? LWE 20 30 Wwo G5

¢ No i Yes O

0 Federal Mediation and Conciliation Service
01 Merit Systems Protection Board
L] Negotiability Appeal to FLRA

Have you or anyone eise raised this matter in any other procedure? If yes, where?
El Grievance Procedure
I Equal Employment Opportunity Commission

{J Other Administrative or Judicial Proceeding

[ Federal Service Impasses Pane!
% Office of Special Counse!
[3 Other

4. DECLARATION

I DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN §T ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF.
F UNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPR!SDNMENT 18 U.s C 100L.

THIS CHARGE WAS SERVED DN THE PERSON IDENTIFIED IN BOX b BY [check all approprlate boxas]

i1 in Person & 1st Class Mai! T Fax LI Comrercial Delivery 0 Certlﬂed Meni B e-mall (see reverse)
Donald Burrell }@ ﬁ 10/21/2015
W PRI | v
Type or Print Your Name “Your Signature Date

Form Exempt Under 44 U.5.C. 3512 FLRA form 22 {Rev. 15/2014}
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

Case Ne. o,
FEDERAL LABOR RELATIONS AUTHORITY D}% ,,.Cpx . i LD - O i i Oi

: Date Filed
CHARGE AGAINST AN AGENCY JAN 1 1 7048

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY

& Name of Charged Agency (inciude address, city, state, & 2iP} 8. Narme of Charging Party (include address, city, state, & 7P}
Ballas VAMC & VISN 17 AFGE Local 2437

4500 5. Lancaster Rd., POBOX 357960

Dalias, TX 75216 _ Dallas, TX 75339

b. Agency Re'presentat'rve {inclucie narme, title, address) b. Charging Party Representative (include name, titie, address)

Wendell Jones, Jeff Milligan ' ‘ Donald Burrell
VISN 17 Network Director & Dallas VAMC Director ' President, AFGE Local 2437
PO BOX 357960

Dallas, TX 75339

tel. (214)857-1166 fax tel. {214)857-4500 fax (214)857-0077 -
e-mall jeffery.milligan@va.gov e-maif donald.burrefl@va.gov

3. - BASIS OF THE CHARGE

8.

Set forth a clear and concisa statement of the facts constituting the alleged unfair labor practice, including date and location of the particular acts.

Since on or about October 27, 20135, and at aft times thereafter, VISN 17 and the Dallas VAMC, by its supervisars officials and/or
agents Dr. Wendell Jones (VISN 17 Director), Dr. Jeff Hastings {Chief of Staff), and leff Milligan (Director, Dallas VAMC) has failed to
provide the exciusive representative with data requested bye the union regarding performance pay for employess (MDs) in
2013-2014 and performance pay criteria for 2012-2014 at the Dailas VAMC thereby in viclation of 7114{b}{4)

g L

B.  Which subsection{s) of 5 U.5.C. 7116{a) do you believa the Agency has vickated? ME @28 8 @d SE 60 7o @E

c.  Have you or anyone eise raised this matter in any other progedure? No & Yes T3 #yas, whete?

O Grievance Procedure LT Federal Mediation and Conciliation Service [ Federal Service fmpasses Panel
& Equal Employment Opportunity Commission [ Merit Systems Protection Board I Office of Special Counsel

[ Other Administrative or Judicial Proceeding I Negotiability Appeal to FLRA 3 Dther

4. DECLARATION

| DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
! UNDERSTAND THAT MAKING WIELFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.S.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1k BY [check all appropriate boxes]'

# in Person [J istClass Mail O Fax O Commercial Delivery Certified Mail B e-mail (see reverse)
Donald Burreil ﬂ%&@( g Z% 12/28/2015
; 4 Z 2 f 1%.\ /
Type ar Print Your Name Your Signature Date

Form Exempt Under 44 U.5.C. 3512 FLRA Form 22 (Rev. 10/2014)
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) . ‘ FOR FLRA USE ONLY
UNITED STATES OF AMERICA

Case No. g . .
EDERALLAROR RELATIONS AUTHORITY D R
FEDERALLABOR RE “DA-(A-Ie- 021
CHARGE AGAINST.AN AGENCY Date Filed EEB 7 9 2016
1. AGENCY AGAINST WHICH CHARGE 1S'BROUGHT 2. CHARGING PARTY
a. Name of Charged Agency (inciude address, city, state, & ZIP)" a. Mame of Charging Party {include address, city, state, & ZIP)
VISN 17 & Dallas VAMC : do AFGE Local 2437
4500 8. Lancaster Rd. . S ' PO BOX 397960
Dalias, TX 75216 Dallas, TX 75339
(214)857-1165 o (214)857-0074
b. Agency Representative (include name, title, address) : b. Charging Party Representative {include nama, title, address)
ioseph Dalpiaz & leff Miliigan:: Denald Burreli
VISN 17 Network Director & Dallas VAMC Director President, AFGE Local 2437
4500 S, Lancaster Rd. PG Box 397960
Dallas, TX 75216 L Dallas, TX 75339
tel. (214)857-1166 T Fax el (214)857-4500 fax {214)857-0077
e~mail jeffery.milligan@va.gov . ‘ e-mait donald.burrell@va.gov

3. BASIS OF THE CHARGE |

a.  Setforth a‘clear and concise statament of the facts constituting the alieged unfair labor practice, including date and location of the particular acts.

Since on or about February 18,2016, and at all times thereafter, the Dallas VAMC, by its supervisor, official, and/or agent, Jeseph '
Dafplaz {(VISN 17 Director) anddeff #illigan.(Birector, Dallas VAMC) has refused to consult or negotiate in good faith concerning

by beginning the installation of 2 system thatwill.ereate "Changes in Buiiding Access” and refusing to mest at a mutual time and
confer in good faith regarding the Demand to Bargain filed regarding this matter, :

WY s R

matters affecting working conditions:with AFGE Locat 2437, as exclusive representative, by unilaterally changing working conditions -

b, Which subsection(s) of 5 U.S.C77116{a} do vou believeth& Agency has viclated? ME (210 @0 @0 BB e (70 (§&E

€. Have you or anyone else raisedthis:matierinany other.procedure? No Yes O i yes, where? ]
O Grievance Procedure : + ] Fetlerat Mediation and Conciliation Sarvice [ Federal Service Impasses Pangl
[1 Equal Employment OpportunitiCommission. .. Tl Merit Systems Protection Board {3 Office of Special Counsal

O Other Administrative or Judicial Proceeding - ~ Tl Negotiability Appeal 1o FLRA . T Other

4. - DECLARATION

| DECLARE THAT 1 HAVE READ THIS CHARGE AND THAT:-THE STATEMENTS IN 1T ARE TRUE TG THE BEST QF MY KNOWLEDGE AND BELIEF,
F UNDERSTAND THAT MAKING WILLFULLY.FAISE'STATEMENTS CAN BE PUNISHED BY FINE AND HIVIPRISONMENT, 18 U.5.C, i001.

THIS CHARGE WAS SERVED ON THE PERSONTDENTIREDIN BOX.1b BY [check all appropriate boxes?

3 In Person [ 1st Ciass:Mail.- -i.‘.EL.Fa'a‘Eff* 0. Commercial Delivery 0 Certified Mail O e-mail (see reverss)
f\lf_&?& ] j} ‘ % ot o mill R
Donald Burrell . ' S 2/24/16
Type or Brint Your Name - - . Your Signature Date

Form Exempt Under 44 U.5.C, 3512 I FLRA Form 22 {Rav. 10/2014)
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FOR FLRA USE ONLY
UNITED STATES OF AMERICA

FEDERAL LABOR RELATIONS AUTHORITY | “*" DA-CA-1-D2]2
. " [

CHARGE AGAINST AN AGENCY Date Filed i ¥ a8
FEB 28 2016

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY

a. Name of Charged Agency (include address, city, state, & ZIP} & Name of Charging Party {include addrass, city, state, & 219}
VISN 17 & Dallas VAMC AFGE Local 2437

4500 S. Lancaster Rd., PO BOX 397980

Dallas, TX 75216 Dallas, TX 75330

(214)857-1166 (214}857-0074

b. Agency Representative {inciude name, title, address) b. Charging Party Representative {includa name, title, address)
loseph Dalpiaz & leff Milligan Donald Burrel]

VISN 17 Network Director & Dalias VAMC Director T President, AFGE Local 2437

4500 5. Lancaster Rd. PO Box 397860

Dalias, TX 75216 ' Dallas, TX 75339
tel. {214)857-1166 fax tel. (214)857-4500 fax (214)857-0077
e-mail jeffery.milligan@va.gov e-mall donaid.burrel@va.gov

3. BASBIS OF THE CHARGE

a.  Setforth a clear and cortise statement of the facts constituting the aileged unfair labor practice, including date and location of the particular acts.

Smce on or about December 25,2015, and at all times thereafter, the Da%ias VAMC, by its supervisor, official, and/or agent, Joseph
Dalpiaz {VISN 17 Director] , Jeff Miiligan (Director, Dallas VAMC), and Derrick Gilllans (Chief, Respiratory Service) has refusedto
consult or negotiate in good faith concerning matters affecting working conditions with AFGE Local 2437, as exclusive
representative, by unilaterally changing working conditions of Ms. Faylene Byrd without fulfilling its bargaining obligation.
Additionaliy, the Dallas VAMC has engaged in acts and conduct involving bypassing the Union and directly negotiating and entering
into an agreement with said empioyee; which were designed to undermine the status of said Laber organization.

b, Which subsaction(s) of 5 L.5.C. 7116{a) do vou believe the Agency has violated? (B 8 @30 @0 GiE 60 (0 (g8

¢ Have you or anyone else raised this matter in any other procedura? Mo Yes 1 If yas, where?

[ Grievance Procedure L[] Federal Mediation and Conciliation Service [ Federal Service impasses Panel
[0 Equal Employment Opportunity Commission L Merit Systems Protection Board B Office of Spacial Counsel
Ll Giher Administrative or Judiciat Proceeding I Nepotiability Appaal to FLRA O Other

4. DECLARATION

PDECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TO THE BEST OF MY KNOWLEDGE AND BELIEF,
FUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IMPRISONMENT, 18 U.5.C. 1001

THIS CHARGE WAS SERVED ON THE PERSCN IDENTIFIED IN BOX 1b BY [check all appropriate boxes]

O tn Person O 1st Class Mail EJ Fax 00 Commercial Delivery [J Certified Mail L e-mail {see raverse}
Donald Burrell Z;}éﬁ gm,jrj’ Q s o # 2/24/16
Type or Print Your Name ‘f’our Signature Date

Form Exernpt, Under 44 U.5.C. 3532 FLRA Form 22 (Rev. 10/2014)
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FOR FLRA USE ONLY
i % S0 UNITED STATES OF AMERICA

P e AR
TR = G

/ %ﬁ /E'/‘ FEDERAL LABOR RELATIONS AUTHORITY | " DR- A Neo-002]3
Y

CHARGE AGAINST AN AGENCY | Dote fiied
FEB 2 § 2016

1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY

a. Name of Charged Agency finclude address, city, state, & Z1P) a. Narne of Charging Party (include address, city, state, & 7IP)
VISN 17 & Dallas VAMC AFGE Local 2437

4500 8. Lancaster Rd. PO BOX 397360

Dallas, TX 75216 Dalias, TX 75339

{214)857-1156 {214)857-0074

b. Agency Representative {include name, title, addrass) . b. Charging Party Reprasentative {include name, title, addrass)
loseph Dalpiaz & teff Milligan Donald Burrell

VISN 17 Network Director & Dallas VAMC Director Prestdent, AFGE Local 2437

4500 S. Lancaster Rd. PO Box 357560

Dallas, TX 75216 : Dallas, TX 75339
tel. {214)857-1166 fax tel {214)857-4500 fax {214)857-0077
e-mail jeffery.mifligan@va.gov e-maf donald.burrell@va.gov

3. BASIS OF THE CHARGE

a.  Setforth a clear and éoncise statement of the facts constituting the alleged unfair lahor practice, including date and location of the particuiar acts.
Since on or about December 29, 2015, and at all times thefeafter, the'Dallas VAMC, by its supervisor, official, and/or agent, losaph
Dalpiaz (VISN 17 Director} and Jeff Milligan {Director, Dallas VAMC) has refused to consult or negotiate in goad faith concerning
matters affecting working conditions with AFGE Local 2437, as exclusive representative, by refusing to meet at a mutual date &

time and confer in good faith regarding the Demand to Bargain filed regarding criteria used for the performance awards for
physicians.

b, Which subsection(s) of 5 11.5.C. 7116{a} do you believe the Agency has violated? (HE 20 30 (@0 58 G0 (ME (8@

¢ Have you or anyene else raised this matter in any other procadure? NO Yes[1 Ifyves, where?

OO Grievance Procedure [ Federal Mediation and Concifiation Service  1J Federat Service Impassas Panel
[ Equal Employment Opportunity Commission [ Merit Systems Protection Board 0 Office of Special Counsel

LI Other Administrative or judicial Proceeding [ Negotiability Appeal to FLRA I Other

4. DPECLARATION

| DECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS IN IT ARE TRUE TC THE BEST OF MY KNOWLEDGE AND BELIEF.
VUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY. FINE AND IMPRISONMENT, 18 L.S.C. 1001,

THIS CHARGE WAS SERVED ON THE PERSON ?DENTIFI[;Q IN BOX 1b BY [check all appropriate boxes)

O in Person 3 st Class Mzl d Fax‘?i?\ ~o Comm il iai Delpery 0 Certified Mall L) e-mall see reverse)
FA £ i o _2 E ﬁ
@ Dl L e PN S AR
Donald Burrel] 2/24/16
Type or Print Your Name Your Signature Date

Form Exernpt Under 44 1.5.C. 3512 FLRA Form 22 {Rev. 10/2014)




Kendins)

J FOR FLRA USE ONLY ]
UNITED STATES OF AMERICA Case No. N T
FEDERAL LABOR RELATIONS AUTHORITY Date PAYS ot 2 ’*xL
CHARGE AGAINST AN AGENCY Date Filed FEB 9 9 231 §
1. AGENCY AGAINST WHICH CHARGE IS BROUGHT 2. CHARGING PARTY
a. Name of Charged Agency {include address, city, state, & 2iP) 4. Name of Charging Party (include address, city, state, & ZIP)
VISN 17 & Dallas VAMC AFGE Local 2437
4500 S, Lancaster Rd. PO BCX 397960
Dallas, TX 75216 Dallas, TX 75339
{214)857-1166 [{234)857-0074

I b, Agency Representatéve {include name, title, address) b. Charging Party Representative linclude name, title, addrass}

Joseph Dalpiaz & Jeff Milligan Bonald Burrell
VISN 17 Metwork Director & Dallas VAME Director President, AFGE Local 2437
| 4500 S, Lancaster Rd. PO Box 397860
| Dalles, TX 75216 _ Dallas, TX 75339
tef. {2141857-1166 O fax tel (214)857-4500 fax {214)857-0077
email jeffery.miliigan@va.gov a-mail donaid.burreil@va.gov

L3._ BASIS OF THE CHARGE

a. et forth a dear'and concise statement of the facts constituting the afleged unfair labor practice, including date and location of the particular acts,

Sinceon or about November 20, 2015, and at all times thereafter, the Dallas VAMC, by its superviscr, official, and/er agent, loseph
| Dalplaz {VISN 17 Director) and Jeff Milligan (Director, Dallas VAMC) has refused to consult grnegotiate in good faith concerning

malters affecting working conditions with AFGE Local 2437, as exclusive representative, by refusing to meet at a mutual date &

time and confer in good faith regarding the Demand to Bargain filed regerding security concerns at the Polk Street Clinic of the

Dallas vAMC.
[{
t b.  Which subsectionis} of 5 LL.5.C. 7118z} do you believe the Agency has violated? fuE (230 @I e (BB 60 70 8
€. Have you or anyone eise raised this matter in any other procedure? No®  YesDD  ifyes, where?
O Grievance Procedure ) [T Federal Mediation and Conciliation Service [ Federal Service Impasses Panel
I Equal Employment Cpportunity Commission [T Merit Systems Protection Board L3 Offica of Special Counsel
0 Other Administrative or judicial Praceeding [l Negotiability Appeal to FLRA Ol Other

4. DECLARATION

VUNDERSTAND THAT MAKING WILLFULLY FALSE STATEMENTS CAN BE PUNISHED BY FINE AND IM?ﬁ!§ONMENT, 18 U.5.C 1001,
THIS CHARGE WAS SERVED ON THE PERSON IDENTIFIED IN BOX 1h BY [cheak il pnfopriate boyesT .
ELT0 N mar e P Ex o
B in Person 0 1st Class Mail I3 Fax F“«N i Commercial Delivery L1 Certified Mail [0 e-mail {see reverse)

’ PDECLARE THAT | HAVE READ THIS CHARGE AND THAT THE STATEMENTS I IF ARE TRUE TOTHEBEST:OF MY KNOWLEDGE AND BELIEFR,

[T —— e
N ‘?mfg_ Pl ﬁvﬁ"}. WPy

Donatd Burreli

Type or Print Your Name Your Signature Date

Form Exempt Under 44 U.5.C. 2512 FLRA Form 22 {Rev. 10/2014)
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SR CA-lb- 0773

UNITED STRTES OF AMER!CA :
FEDERAL LABOR 'RELATIONS AGTHORETY

'; |
% CHARGE AGAINST AN AGENCY ‘.Da‘:e Filed. < M AR - 8 2048
'l AGENCY AGAINST WHICH CHARGE I5 BROUGHT . <o CHARGING' PARTY
a. Mame of Charged Agency (include address, cstv, state, & ZIP) L & Name of. Cha::gxpg?ény-‘-.:(inz;fud'efaddress, city; state, & ZIP)
VISN 17 & Da”as VAMC Yo : ' " AFGE Local 243 %
4500 5. Lancaster Rd. ot - POBOX 397560

Dallas, T>:75338 -
- (214)Es 70074

Dakias, TX 75216
{214)857—1156

w—u#ﬁ___._,_-—_ﬁ.__..‘_‘ e L SN VU N

b. Agency Representative {inciude name, tite, atddress)

loseph Dalpiaz & Joff Milligan Deniald Blrrell

VISN 17 Network Director & Dallas VAMC D;recfcr

‘ b, Charging Party: Reprasentativas (mcmdename* title, address)
] Presndent, AFGELocal Z&B?
i

4500 5. Lancaster Rd., 7| poBok 357960 ;
Dallas, TX 75215 Dai}as Y 75339 i
. 4 |

Vel {2141857.1166 . fax - taI (.114)857 4300 v ofax (214)857-0077 .
e-triail leffery. milligan @ va.gov . ' e—maii al;; - donald.burrell@va.gov J

3. BASIS OF THE CHARGE'

8. Setfortha clear angd concise staterment. m‘ the facts constituting the alleged umam Jaborfnractice,- in:luding data ahd !déation of the particular acts,

Since on or shout Nevember 13,2015, and atafl 1 mies thergafter, the Daflag VARG by its. sut:»erwsor Gﬁ’mai and/ar agent Joseph
Dalpiaz (Visn 17 Director) and Jeff Milligan {Director, Dallas VAMC) has faiied ro- provide thevexclusive representative with data
/ requested by the Union concerning tontracting of bargaining unit work at the Dallas YAMC the zreby being in violation of 7214 b)i4),

|

|
i
-
|

Which subsection(s) of 5 U.8.C.7116(a) do you balieve the Agency has viclated? ME. (2303, (330 40 HA5E 50 (710 g =

. Have you or anyone else raiséfithis Tmatter Toany other procadure? No & Yes[3 I1fyes; whera?

O Gnevance Procedure © o A Federal Mediation and Conciliation Service . D.Fe:fer,ai.ﬁarvices.lmpasses Panel
O Egual Empl eyment Opportunity*Commiission  'TJ Merit Systems Protection: Board ™ . . LOffice ef Special Counsel

& Other Administrative or Judicizls Proceedfmg Ké Negouabmty Appeal to FLRA &1 Other

4. DECLARATION

i DECLARE THAT | HAVE READ THIS CRARGEANDTHAT THE STATEMENTS IN ITsARE TRUETOVTHE BEST OF MYKNOWLEDGE AND BELIEE, .
! UNDERSTAND THAT MAKING WILLFULLY,FAESE STATEMENTS CAN BY PUNISHED'BY FINE AND IMPRISONNMENTE18955.C, 1001,

THIS CHARGE WAS SERVED ON THEBFRSEN IDENTIFIED INBOX 1b BY [check al appropriate.hoxas]-
O In person T3 28t Clase Ml lZit_Fax H Commercial Delivery:.. _ ﬂ:—CertlﬁedtMa'il—t‘_;g Hie-mail{sea reversa)

Donald Burrelf =~ %}@g’n%ﬂ

Type or Print Your Name YourSzgnature i o Cate
FERA Form 22 {Rev. 16/2014)

B U W R

gy 2/24/16

Form Exempt Under 44 U.S.C, 3512



